MYHULIUITAJIBHOE ABTOHOMHOE OBIIIEOBPA30OBATEJIbBHOE YUYPEX/IEHUE
«CPEE/JIHAA OBINEOBPA3OBATEJIbHA A IIKOJIA Ne 279

NMEHU I'EPOS COBETCKOI'O COIO3A
KOHTP-AIMUPAJIA JIYHUHA HUKOJIAA AJIEKCAHIPOBHUYA»

IIPHUKA3

31.08.2022 Ne 282

r. 'amxueBo

00 opranmnzanuu padorst B MAOY COIII Ne 279
Ciayx0bl IpUMHUPEHUS

B nensx mnosbimenus 3¢d@extuBHOCTH paboThl N0 NPOPHUIAKTUKE IPABOHAPYILICHUH U
IIPECTYIHOCTH HECOBEPLICHHOJIETHUX, COBEPLIEHCTBOBAHUS CO/IEP/KAHMSI M TEXHOJIOTUI BOCIIUTATEIbHON
paboThI B LIKOJIE, HAIIPABJICHHOM Ha MPEAYNPEeKIeHIE KOHPIUKTOB CPeIu 00yJaroIXcs,
ITPUKA3BIBAIO:

1. Co3znats B mkosue Ciy:x0y NpUMHPEHHS B COCTABE:

Pyxosooumens paboueii epynnot — JIpy3s A.A., 3aMectutens qupexropa mno BP;

Unenwi paboueii epynnul:

— ®epnotosckas E.A., conuanbHbIi earor;

— Cokonosa E.H., nemaror-mcuxouor;

— Txkauenko I'.1O., nemaror-ncuxonor;

— pyxoBoauTesib MO KiacCHBIX pyKOBOAUTENEH (TI0 CUTYaIUH);
— KJIACCHBIN PYKOBOJUTEIND (110 CUTYALINH).

2. Ilpu ¢yskunonupoBanuu CayxkObl IPUMUPEHUS  PYKOBOJACTBOBATHCS ~ METOAMUYECKUMHU
pexoMeHAanusaMu «OpraHu3anus JeATeNbHOCTH CIYyXO TNpUMHpPEHHS B 00pa30BaTEbHOM
YUPEXKAECHUU», pa3paboTaHHBIMU ~ MypMaHCKUM  OOJIACTHBIM ~ MHCTHTYTOM  IOBBILICHHUS
KBanM(UKaIMu pabOTHUKOB 00pazoBanus u KyabTypsl ([Ipunoxenue 1).

Y1Bepauts nonoxenue o Ciayx0e npumupenus B mkose (IIpunoxenue 2).

4. TlonomomnuoBoit C.B., 3amectutento nupekropa no YBP, opranuzoBaTh TOBBIIICHHE
KBaJM(HUKAIMKM  TE€Jarorn4eckux pabOTHHUKOB, Yy4acTBYHOIIMX BO BHeApeHun CiyxObl
PUMUPEHUSL.

IIpu cTumynupoBaHuM paOOTHUKOB y4ecTh paboTy 10 BHeApeHUI0 Ciy>KObl IPUMHUPEHHUSL.

6. KoHTpousb 3a UCTIOIHEHUEM ITPHUKa3a OCTABJISIO 32 COOOIA.

w

o

Hupexrop N.B. MarBuniunHa

Paccoinka: 19k3. — B 1e710;
2-6 9K3. — WieHbl paboyeil rpyIIbl

B nemxo Ne 01-15 3a 2022 ron
Cexkperapb

Hymkuna T.B.

31.08.2022
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MYPMAHCKHWI OBJIACTHOM MHCTUTYT ITOBBIIIEHNS KBAJIM®UKALIMM PABOTHUKOB
OBPA30OBAHMUA U KVJIBTYPBI

KA®DEJIPATOCYAAPCTBEHHOI'O U MYHUIIUITAJIBHOI'O YIIPABJIEHUA
Opraan3anus AeATeIbHOCTH CJIy:K0 MPUMHUPEHNS B 00pa30BaTeIbHOM YUpesKIeHUH
Meroaunueckue peKoMeHJaluu
Cocmasumens: FO.A. Agonvruna
MYPMAHCK 2012
BBEJIEHUE

OO0pa3oBaTenbHbIM MPOLECC NPEAIOIaracT IpymnioBoe B3aUMOACHCTBUE JIFOeH, 0ObEANHEHHBIX B OQHOM

MIPOCTPAHCTBE M YyYacCTBYIOUIMX B PA3JIMYHBIX BHIAX COBMECTHOM JESITENbHOCTH. B Xone 3Toro B3ammojecTBus
BO3HUKAeT OOJBIIOE YUCIO KOHQIMKTHBIX (a MOpOH Jake M KPUMHHAIBHBIX) CHUTYalWif, KOTOpBIE IIKOJIA
CTPEMHTCSl Pa3HBIMH IyTsMU paspemars. KOHQIMKT — 3TO CyHIECTBEHHOE NPEMSITCTBHE, KOTOPOE MOXKET
BO3HUKHYTH B 00pa30BaTeIbHOM IPOIIECCe, CHIKAIOIEe Ka4eCTBO 0Opa30BaHMs B LIEIOM.
Kondmukr paccmarpruBaercs Kak NPOTHBOCTOSHHME [BYX MO3MUMH. OAHO3HAaYHO HETaTHBHO OTHOCUTBCA K
KOH(JIUKTY HEJb3s, MOCKOJIBKY 3TO €CTECTBEHHBIN MPOIIECC, ONpeAesieMblid IPOTUBOPEUUSIMH, BO3HUKAIOIIUMHU BO
B3aMMOOTHOILICHUSX JtoAeH. [Ipyroil Bompoc: KakuM cnocoOOM MPOUCXOIUT pa3pelieHne KOHQIIMKTa U K KaKOMY
pe3yibTaTy MNPUBOAMT. B cilyuae KOHCTPYKTHBHOTO pa3pelieHHs KOH(IMKTa OH CTaHOBUTCS NPUYUHOU
MPOTPECCUBHOTO Pa3BUTHS OIIPEIEICHHON CUCTEMBI.

YMest OpUEHTHpPOBATHCS B CUTYyalMsSX KOH(IMKTA, MPOTHO3MPOBAaTH OTH CUTYallMd, YEJIOBEK MOXKET
paccuuTHIBaTh Ha CBOM CHJIBI, & HE 3aBUCETh OT BOJIM OOCTOSTENbCTB. JIMUHOCTD, yBepeHHas B ce0e, He CKJIOHHA K
NPOSIBJICHUAM arpecCHy Kak 3alluTHOW ¢opme mnoBeneHus. CTaOMIBHOCTH BO B3aMMOOTHOLICHHSX C JIIOABMU
(hopMuUpYyET B UEIOBEKE OTKPHITOCTH, IOBEPHE MHPY, a B UTOTE MO3BOJISET IMIHOCTH CTaTh KOHKYPEHTOCIIOCOOHO,
YTO SIBIISIETCS] BAYKHOH 3a/1aueii COBpeMEeHHOTo 00pa3oBaHusl.

B 2012 r. B cooTBercTBUH ¢ [Iprkazom MunmcrepcTBa oOpa3oBaHus W Haykn MypmaHCKoi oOmactu Ne
896 ot 16.04.2012 opranuzoBaHa padoTa Mo BHEAPEHHIO B 00pa30BaTEeIbHBIX YUpeKIeHUIX MypMaHCKOW o0nacTu
CIIy’)kO TPUMHPEHHUS Uil TOBBIIEHUS S((GEKTHBHOCTH pPa0OTHl MO0 TPO(UIAKTUKE NpPaBOHAPYIICHHHA U
MPECTYMHOCTH HECOBEPIIEHHOIETHUX, COBEPILICHCTBOBAHUS COJIEPKAHUS M TEXHOJIOTHH BOCHHUTATENILHOM paboTHI B
00pa30BaTEeNbHBIX YUPEKICHHUAX, TPEIYNPEeKACHUs] KOHMIMKTOB MEXKAY YyYaCTHUKAMH OO0pa30oBaTENbHOIO
mporecca.

MeToIMYEeCcKyI0 COCTABISIONIYIO AESTENbHOCTH CIYXObl MPUMUPEHUs] 00pa3yloT MPUHIMITE BOCCTAHOBUTEILHOM
MeZnalny, 3aJa4aMi KOTOPO SBISIOTCS:

1. Co3nanue yciaoBuil U OpraHu3aliy IHaIora KOH(IMKTYIOMMX CTOPOH, CIIOCOOCTBYIOMIETO OCBOOOXKICHHUIO OT
HETaTHBHBIX COCTOSIHUH U OMpEAENIeHUsI pecypca AJsl COBMECTHOTO MOMCKA BBIXOAA M3 CUTYyallMu: OT OTHOILCHUN
KOH(POHTALWH, NPeAYyOeKISHHA, II0J03PUTENFHOCTH, alPECCUBHOCTH K MO3UTUBHBIM B3aMMOOTHOLICHUSIM.

2. Co3panue ycioBuil Ui 0OCY)XIEHHS CTOPOHAMH BOIPOCA O 3arjaXMBaHWUHU Bpena, pa3padOTKU MEXaHU3MOB U
MPOLEAYp 3ariIaXXHUBaHUsI BpeAa, CPOKOB U YCIIOBUM BHITIOJIHEHHS JOTOBOPEHHOCTEH.

3. Pazpabotka OpraHU3alMOHHBIX OCHOB JESITebHOCTH CITy>KOBI NPUMHUPEHHUS:
- MeXaHU3Ma Iepeiaur Ha MeInannio HHGpopManuu 0 KOHQIUKTHBIX CHTYaLHsIX;

- FOPUIUYECKUX ITOCIEACTBUM MeIuanuu (3aKJII0YEHHE JJOTOBOPOB, IPUMHUPHUTEIIBHBIX COTJIAIIECHHH);

-KaTEeropuH CIy4aeB, epeaBacMbIX Ha MEIHALIUIO.

B  kadectBe  BaxHeillero  pe3yjbTaTa  BOCCTAHOBUTEIHLHOM  MEIMAIlMM  PacCMaTpUBAIOTCS
BOCCTaHOBHTEJbHBIC ACHCTBUS (M3BUHEHUE, MTPOIIEHHE, CTPEMJICHHE NCKPEHHE 3arilaluTh NPUYUHEHHBIH Bpen), TO
€CTh TaKue JCHCTBUS, KOTOPbIE IOMOTAIOT UCIPABUTH TOCIEICTBUS KOH(PIUKTHONW MIIH KPUMHHAILHON CUTYaIHH.

JaHHBle MeTOAMYECKHE PEKOMEHIAIMU colepaT HMH(POpMaLWI0 O IOJX0AaX, TEXHOJOTHAX, (opmax
OpraHu3aluy CIY>KOBI TPUMHUPCHHSI B 00pa30BaTEIbHOM YUPEKICHUH, dTamax e OpraHm3alluy, MpoIeaype
WCTIOJIb30BAHMS METOJIa BOCCTAHOBUTEIBHON MEAMAIINN B IPAKTHKE 00Pa30BaTEIbHOTO YUPEKICHHS.



[IpennoxxeHHble pEeKOMEHIAIMM TPEAHA3HAYeHBl I PYKOBOAWTENEH W 3aM. PYKOBOJAWTENEH
00pa3oBaTeNbHBIX YUPSKICHHUN, a TakXKe MOTyT OBITh HCIOJB30BaHEI B pabOTe MeAaroroB-TICHXOJIOTOB,
COIMAIBHBIX TIEaroToB, BOCIUTATENICH, KIACCHBIX PYKOBOIUTENEH, IEATEIBHOCThL KOTOPBIX HaIpaBJIeHa Ha
KOHCTPYKTHBHOE PEIICHUE KOH(IMKTHBIX CUTYAIHi, TPO(PUIAKTUKY IEBUAHTHOTO MOBEICHUS 00YYarOIIUXCS.

1. OCHOBHBIE UJIEU CTAHJIAPTOB BOCCTAHOBUTEJIbHOIM MEIMALIUA

CranmapTsl BOCCTAaHOBHUTEIHHOW MEAMAllMK pa3pabdOTaHBl W yTBEPXKIEHBI Bcepoccuiickoil acconmarmei
BoccTaHoBHUTeNbHOW Menuanuu (17 ¢espans 2009 r.). BoccTaHOBUTENBHBIH TOAXOJ MPOTHBOCTOUT MOAXOAY,
OpUEHTHUPOBAHHOMY Ha HaKa3aHHE, M HAllpaBJieH Ha IPEOA0JICHUE HETAaTUBHBIX MIOCIEACTBUN KOH(IUKTOB.

JlanHble cTaHAApTBl OTHOCATCS K IIMPOKOMY KpPYry BOCCTAHOBHUTENBHBIX MPaKTHK: MEOUALUs MEXIy
CTOpPOHAMH «JTHIIOM K JAIY», «Cemelinble kKoHpepeHmm», «Kpyru coobmectsy, «llIkonbHbIe KOHPEpeHIUM» U
JIpyre NpakTHKH, B OCHOBE KOTOPBIX JIEXKAT HEHHOCTH U MPUHIUIBI BOCCTAHOBUTEIBHOTO MOAX0/A.

Ilox w™eamammeilt OOBIYHO MOHHMMAEeTCA TIPOIECC, B paMKax KOTOPOTO YYACTHHKH C TOMOIIBIO

OecnpuCTpacTHOHM TpeTheil CTOPOHBI (MEANATOPa) pa3peraoT KOHQIMKT.
BoccranoBurenbHas Meauanuss — 3TO IPOILECC, B KOTOPOM MEIMaTOp CO34aeT YCIOBUS [UI1 BOCCTaHOBIICHMUS
CHOCOOHOCTH JIOJIeil MOHUMATh APYT Ipyra U JAOTOBapUBAaThCS O NMPHEMIIEMBIX JUIS HUX BapHaHTaX Pa3pelleHust
npo6uieM (pu HEOOXOAUMOCTH - O 3arIAXUBAHUY MPUIMHEHHOTO Bpe/ia), BOZHUKIINX B Pe3yJIbTaTe KOH(IMKTHBIX
WIN KPUMHUHAIBHBIX CUTYaLHH.

B xozme BOCCTaHOBUTENHHON MeIWAIMK Ba)KHO, YTOOBI CTOPOHBI MMENM BO3MOKHOCTH OCBOOOIUTHCS OT
HETaTHBHBIX COCTOSHUN M OOPECTH pecypc I COBMECTHOTO IOMCKa BBIXOJA M3 CHTyaluu. BoccraHoBuTenbHas
MeIuanus BKIIOYAeT NpeABapHUTENbHBIE BCTPEYM MEIWATOpa ¢ KaXKIOW W3 CTOPOH MO OTIENBHOCTH M OOIyIO
BCTpPEYy CTOPOH C y4acTHEM MEIUaTopa.

OcHOBHbBIE NMPUHIHUIIBI BOCCTAHOBHMTEIbHOM MEAUAllUM:

1. lo6poBoabHOCTh Yy4acTusi cTOPpoH. CTOPOHBI yYacTBYIOT BO BCTpede JOOPOBOJIBHO, MPUHYKIECHUE B KaKOM-
mbo dopMe CTOPOH K ydacTHrO HemomycTuMo. CTOPOHBI BIpaBe OTKa3aThCs OT Y4YacTHs B MEIAHALlMH Kak J0 ee
Hadaja, Tak U B XOJ¢ caMOM MEIHaIIMH.

2. UudopMHUPOBAHHOCTH CTOPOH. Meamarop 00si3aH MPeJOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYIO HH(MOPMAITHIO
0 CyTH MEMalliy, €€ IPOoIiecce U BO3MOXKHBIX MTOCIEICTBUAX.

3. HeliTpaabpHocTh MeauaTopa. Meawatop B paBHOW CTENEHHW IOACPKHUBAET CTOPOHBI M HMX CTPEMJICHHE B
paspemieHnn KoH(pukTa. Ecnu mequatop 4yBCTBYET, YTO HE MOXKET COXPaHATh HEHUTPAILHOCTH, OH JOJDKEH
nepenarhb eo APYroMy MeANaTopy WU MPeKpaTHTh MeAnanyio. Meanarop He MOXKET MPUHUMATh OT KaKoi-m1bo
13 CTOPOH BO3HArpa)kJICHHUs, KOTOPBIE MOTYT BBI3BaTh [TOI03PEHMS B MOJIEPKKE OJHON U3 CTOPOH.

4. KonduaeHuaIbHOCTh Mpoliecca Meaguamuu. Meawanus HOCHUT KOH(QUICHITMANBHBIA XapakTep. MemuaTop
WK CiTy’)k0a Menuaiuu 00ecreunBaeT KOH(PUIACHIIMATLHOCTh MEIUAIIUY U 3allIUTy OT Pa3TJIAIICHUS KaCaroIIUXCs
mpoliecca MeIuanuyd JOKYMEHTOB. VIckirodeHue cocTaBiseT WHGOpMaIys, CBA3aHHAs C BO3MOXKHOHM yrpo3oi
JKU3HU JTMOO BO3MOYKHOCTH COBEPUICHUS IMPECTYIUICHUs, MPU BBIABIECHUHM 3TOW HH(OPMAIUU MEIUATOpP CTABHUT
YYaCTHHKOB B W3BECTHOCTH, UTO JMaHHas mH(popMmarms Oymer pasriamena. Meamatop mepenaet WHGOPMAIHIO O
pe3yibTaTax MeIuallid B CTPYKTYpPY, HAlpaBUBIIYIO €0 Ha Meauauuioo. Meauatop MOXET BECTH 3aIllUCH U
COCTaBJIATh OTYETHI A 0OCYXKIEHHS B KPYr'y MEIUAaTOPOB U KypaTopoB ciyx0 mpumupenus. [Ipu myOnukanuu
MMEHa Y9aCTHUKOB JIOJKHBI OBITh N3MEHEHBI.

5. OTBeTCTBEHHOCTH CTOPOH M MeAMaTopa. MeauaTop OoTBevaeT 3a 0E30MaCHOCTh YYaCTHHUKOB Ha BCTpeue, a
TaKkKe COOINIOJIeHNe TPUHIAIIOB ¥ CTaHAapToB. OTBETCTBEHHOCTh 3a pE3yNbTaT MEAWAIMA HECYT CTOPOHBI
KOH(bJII/IKTa, Y4aCTBYHOIIIME B MCAUAlIMU. MCILI/IaTOp HE MOXET COBETOBATH CTOpPOHAM IPHUHATHL TO HWJIIM HHOC
pelIeHue 10 CYIIeCTBY KOH(MIMKTA.

6. 3arnaxxuBanue Bpeaa odmauuKoM. B cuTyanmu, rae ectb OOMIYHMK M KEPTBA, OTBETCTBEHHOCTh OOMIUMKA
COCTOWT B 3arNIa)KMBAHUU BPeE/a, IPHUYNHEHHOTO KEPTBE.

7. CaMoCTOATEIbHOCTh CIOy:k0 mnpumupeHus. Cnyx0a TpPUMUPEHUS CaMOCTOSITENIbHA B BbIOOpEe (opMm
JIeSITeNTIFHOCTH M OpTaHU3aIiy IIpoIiecca MeIUaIi.

Ilpoyecc u pesynomam meouayuu
OCHOBO# BOCCTAaHOBUTEIIPHONW MEIHAIMH SBISICTCS OPTAHMU3AIMS JTHAJIOTa MEXITY

CTOpPOHAMH, KOTOPBIH aeT BO3MOXKHOCTb CTOPOHAM Jydlle y3HATh M MOHSATH APYr Apyra. uanor cnocoOCTByeT
W3MEHEHHWIO OTHOIIEHHH: OT OTHOIIEHWH KOH(PPOHTANNH, NMpenyOexaeHnH, MOA03pUTETFHOCTH, arpeCCUBHOCTH K



MO3UTUBHBIM B3aUMOOTHOIIEHUSAM. MenuaTtop MoMoraeT BBIPa3UTh M YCIBIIATE TOYKH 3pEHUSA, MHEHHS, YyBCTBa
CTOPOH, YTO (HOPMHUPYET MPOCTPAHCTBO B3aUMOTIOHUMAHUSI.

BaknelmmM pe3ynbTaToOM BOCCTAaHOBUTEIBHOW MENHAlUM SABIIIIOTCS BOCCTAHOBUTEIBHBIC JIECHCTBHUS
(u3BHHEHME, IPOLICHUE, CTPEMIICHUE HCKPEHHE 3arjaJuTh NPUYUHEHHBINH BPel), TO €CTh TaKKUe IEHCTBUS, KOTOPBIE
MMOMOTAIOT UCIPABUTH TOCIEACTBHUS KOH(DIUKTHOM MM KpUMUHAIBEHOW CUTYAINH.

He MeHee BakHBIM pe3yJabTaTOM MEOUALUH MOXKET OBITH COIVIAIICHWE WM MPUMHUPUTEIBHBIH J0TOBOD,
repeaBacMblii B OpraH, HaIIPABUBIIMK Cy4yail Ha CIENUANIbHYI0 KOPPEKIUOHHYIO Meauauuto. [IpuMupuTensHbIi
JIOTOBOP (COTJalIeHue) MOXKET YUYUTHIBATHCS JaHHBIM OPTaHOM NPH MPHHATHH PELICHUS O JaTbHEHIINX NEeHCTBUIX
B OTHOIIEHUH YYaCTHUKOB CHTYaIlHH.

BoccranoBuTensHas Mequanys OpUEHTHPOBAaHA Ha Mpolecc KOMMyHHKanuyd. OHa HalpaBieHa, B IEPBYIO
ouepeb, Ha HaJa)XMBaHUE B3aMMOIIOHWMAHHS CTOPOH KOH(JIMKTa, HA OOpEeTEeHHE CIIOCOOHOCTH K JHAIOTY U
CHOCOOHOCTH PELINTh CUTyauuto. J(OCTH)KEHHE COIVIAIIEHUs] CTAaHOBUTCS ECTECTBEHHBIM PE3yJbTaTOM TaKOI'o
mporecca KOMMYHHKALIUH.

Hesmenvrnocmy cnyxcod npumupenus

[TporpaMMBI BOCCTaHOBHTENBHOW MEIHMAIIMH MOTYT OCYIIECTBISATHCSA B Ciyx0ax mpumupenus. CiryxObi
NPUMHUPEHHS TPU HCHOJIHEHUM CBOMX (QYHKUMH [JOKHBI OBITh HE3aBUCHUMBIMH W CaMOCTOSTEIBHBIMU.
JlesaTenbHOCTD CITyKO MPUMHPEHHS TOJDKHA TOYyIUTh O(UIMANBHBIN CTaTyC B paMKaxX CTPYKTYP, B KOTOPHIX OHA
coznaercsi. MennuaTopbl, pyKOBOAMUTENH CIIY>KO M KypaTOpbl JOJKHBI MPOUTH CHEUUABLHYIO TOATOTOBKY.

Ciyx0a TpUMHUpEHNS HCHONB3yeT pasHble MPOTPAaMMBL MEIUAIHIO, «KPYTH COOOIIECTB», MIKOJIBHYIO
KOH(EpEeHLIIO, MOXET pa3padaThiBaThb CBOM IPOrPaMMBbl, OCHOBaHHBIE HAa MNPHUHLIMIAX BOCCTaHOBHUTEIHLHON
MEJIMAIMK; a TaKXKe BEAET MOHHTOPUHT M COOMpPAET CTATUCTHKY 1O TOCTYIHUBIIMM 3alpocaM H MPOBEICHHBIM
MeIUaIHsM.

CnyxObl MPUMUPEHUs JIOJDKHBI 00JIaIaTh JOCTATOYHOH CaMOCTOSITEIBHOCTHIO MPH HMCIOJNHEHUH CBOUX
(yHKIHIA.

Ocobennocmu cyscovl npumuperus @ cucmeme oopazo6anus

B cucteme oOpa3oBaHUsi TPOTPaMMbl BOCCTAHOBHUTEIBLHOW MEAMAIMA  MOTYT
OCYILECTBISITHCS Ha 06a3e Bcex 001e00pa3oBaTebHBIX YUPEKIACHHH, B TOM YHCIe ClIEHHABbHBIX (KOPPEKIIMOHHBIX )
00111e00pa30BaTeIbHBIX YUPEKICHUH, YIPEKICHUN JTOMOIHUTEIHLHOTO 00pa30BaHusl, YUPESKICHUN HAYaIbHOTO U
cpenHero npodeccuoHanbHOro 00pa3oBaHusl.

B mkonbHy0 cmyx6y npumupenus (ILICIT) o6s3aTensHO BXOIAT 00ydaromuyecs-MeAnaTopbl U B3POCIBIN
Kyparop.

B cimyx6ax mpuMupeHus 00pa30BaTENbHBIX YUPESKICHHH MeauatopaMy (P YCIOBHUH TPOXOXKICHIS
CHeUHaFHON MTOATOTOBKH MO METUALIMN) MOTYT OBITh:

a) oOyuJarommecs;

0) megarorumyeckre pabOTHUKH 00Pa30BATEIbHOTO YUPEKICHHUS;

B) WHBIC B3poCibie (POAWTENb, COTPYIAHUK OOIECTBEHHOW WJIHM TOCYIAPCTBCHHOW OpraHU3allMd WA WHON
B3pOCIIbIii) IO COTIACOBAHUIO C aAMUHHUCTPAMEel 00pa30BaTEIbHOTO YUPEKICHHUS.

Bo3MOXHO CcOBMecCTHOE BeJEHHE MeAMalu B3pOCibiM UM oOydarommmcs. Kypatopom  ciryxObl
NPUMHPEHUS MOXET OBITh B3POCIHBIA: 3aMECTUTENh JUPEKTOpa MO y4eOHO-BOCIUTATENBbHOW paboTe, IMCUXOJIOT,
COLMANIBHBIN Tiegaror (3aMeCcTUTENb TUPEKTopa MO COLMAILHON padoTe), YIIOIHOMOUYCHHBIN 10 TpaBaM pedeHKa 1
p., NPOIICANINNA MOATOTOBKY B KA4eCTBE MEIUATOPA U TOTOBBIA OCYIICCTBISATh CHCTEMATUYCCKYIO MOICPKKY U
pazButue CciayxkObl mpuMmupenus. KypaTop [I0KeH HMeTh JOCTYN K HMH(MOpPMAalMM O TMPOUCXOISAINX B
00pa3oBaTenbHOM YUpEeXKIeHUH KOHQIMKTaX. 3ajada Kyparopa - OpraHH30BaTh paboTy CIy>KObI MPUMHUPEHUS H
obecreunTh MosTyyeHne ciyk00i npuMupeHus nHGpopManyy 0 KOHPIUKTaX 1 KPUMUHAIBHBIX CHTYaIHUsIX.

Yyacmuuxamu nporpaMM NpUMHUPEHUST MOTYT OBITh 00YJarONIHecs, MEeAArory, aIMUHUCTPAITHS, POIUTEIH.
[Tpu Meamnau KOHQIUKTOB MEXKAY B3POCIBIMH 00sI3aTEILHO Y4acTHe B3pocioro Mmeauaropa. Ecinu B pesynbrare
KOH(JIMKTa CTOPOHE HaHECEH MaTepHAIbHBIA yIepd, TO MPHUCYTCTBHE B3POCIOr0 HAa BCTpPEYE B KAueCTBE
coBeyliero o0s3aTeNbHO, a KypaTopy PEKOMEHIYeTCs MpPUITACHTh Ha BCTpEdy pPOAMTENeH, IM00 MOIY4YHTh
pa3pelleHre poauTeseil Ha yyacThe uX JieTeld B JaHHOW Meaualuu.

Homyckaercs, 4ToObI CTOPOHBI KOH(IMKTA OBUTH HANPaBICHBl dOMUHUCHPAMOPOM HA TIPEABAPUTEIBHYIO
BCTpEYy C MeAHaTOpoM (IJie MPOSICHAETCS CUTyalus KOH(IUKTa M paccKa3blBacTcs O MEIUAlMU), HO BCTpeda
MEKIY CTOPOHAMH MPOXOAUT TOJBKO AOOPOBOJIBHO.

Kypatop JomKeH moJyduTh corjiacue OT poauTeNiel 00yJalonuxcs-MeAnaToOpOB Ha X ydacTue B padoTe
CITy>KOBI TPUMUPEHHUSL.



THonoosicenue o cayscbe npumupenuss NOIDKHO OBITh pa3pabOTaHO W YTBEPXKISHO aJIMUHHUCTpaIren
00pa3oBaTenbHOTO yupexaeHus. Takke BO3MOKHO BHECCHUE JIOTIOTHEHUH O JCATEIBHOCTH CITY>KOBI IPUMUPCHUS
B ycTaB 00pa30BaTeIbHOTO YUPEKACHUS U APYTHE JOKYMEHTHI.

2. HOPMATUBHO-IIPABOBOE OBECIIEYHEHME JAEATEJBHOCTHU CJOYXb IPUMHUPEHUS B
OBPA30OBATEJIBHOM YUYPEXJIEHUHU

®enepanbHblii 3akoH Poccniickoii ®enepanmu ot 27 nroast 2010 r. N 193-D3
«O0 aabTepHATHBHOI poLleAype YPeryJaupoBaHus CIOPOB € y4acTHeM NMocpeIHNKA (Mpoueaype
MeIHalN))»
(MU3BJIEYEHUE)

Ony6smkoBano 30 utomst 2010 r. Berymaer B cuny 1 stHBaps 2011 r.
[Mpunst IN'ocymapcreennoit dymoit 07 utons 2010 roga Onodpen Coserom @enepanuu 14 urons 2010 rona

Cratb 1. IIpenmert peryaupoBanus u cepa aeiicrBus HacTosimero ®eaepajbLHOro 3aK0HA

1. Hacrosmmii ®@enepanpHblii 3aKOH pa3pabOTaH B MENAX CO3JaHHS TNPABOBBIX YCIOBUUM [JIsI NMPUMEHEHHUS B
Poccuiickoit ®enepanmu  anbTEpHATUBHON MPOLEAYPHl YPETYIHUpPOBaHHWA CIOPOB C Yy4acTHEM B KadecTBe
MOCpPEIHNKAa HE3aBUCUMOI0 JHIa — Meauaropa (Mpouenypsl MeAHalliM), COAEHCTBUS DPAa3BUTHIO MAapTHEPCKUX
JIEJIOBBIX OTHOLICHUH U (POPMUPOBAHUIO 3TUKHU JIEJIOBOIO 000POTa, FTApMOHN3AIMN COLMAIbHBIX OTHOIICHHH.

Cratbsi 2. OcHOBHBIE TIOHSITHSI, HCHOJb3yeMble B  Hactosimem  DexepajbHOM  3aKOHE
Jusa uenent Hacrosero @enepanbHOro 3aK0Ha, UCIOJIb3YIOTCS CJIEIYIOINE OCHOBHBIE MIOHSTHS:

1) CTOpPOHBI — J>KEJAloIINe YPEryJIupoBaTh CIOP C IOMOINBIO TMPOIETYyPHl METUAIMH CYOBEKTHI OTHOIICHHH,
YKa3aHHBIX B cTaThe | HacTosmero denepanbHOro 3aK0Ha;

2) mpoueAaypa MeOWAallMd — CIIOCO0 YPEeTyIWpOBaHUS CIOPOB TIPH COACWCTBMM MeauaTopa Ha OCHOBE
JI0OPOBOJIBHOTO COTJIACHS CTOPOH B TENSAX TOCTHKCHHUS UMHU B3aUMOIIPUEMIIEMOTO PEIICHHS;

3) Menmarop, MEIUATOPHl — HE3aBHCHMOE (PH3UYECKOE JIUIO, HE3aBHCHMBIC (DH3UYECKUE JTUIA, TPHUBIIEKACMBIC
CTOPOHAaMU B Ka4€CTBE TIOCPEHUKOB B YPETYJIUPOBAHUY CIIOPA JIJIsl COACHCTBHUS B BRIPAOOTKE CTOPOHAMH PEIICHUS
0 CYIIIECTBY CIIOPa;

4) opraHuzanysi, OCYIIECTBIAIONMAS IEATENFHOCTh IO OOECNEeUeHUI0 MPOBEIACHHUS TNPOIEIYPhl MEIUAIlVH,
IOPUIANYCCKOC IO, OAHUM U3 OCHOBHBLIX BUIOB ACATCIBHOCTU KOTOPOTO ABJIACTCA ACATCILHOCTDL IO OpraHru3aluu
MIPOBEACHUS NMPOLIETYyPhl MEAUALINH, & TAKXKE OCYLIECTBICHUE UHBIX MPEAYCMOTPEHHBIX HacTosmmM denepanbHbiM
3aKOHOM JICUCTBUIA;

5) cornamenue o MPUMEHEHUH TPOLEAYPHl MEAUALINN — COTJIAIIIEHHE CTOPOH, 3aKIIOUEHHOE B MUChMEHHOU (hopme
JI0 BO3HUKHOBEHHMsI CIIOpa WJIM CHOPOB (MEOMaTHBHAs OTOBOPKA) JIMOO TMOCNE €ro WM UX BO3HUKHOBEHUs, 00
YPEryJIUpOBaHUU C NMPUMEHEHUEM HOPOLEAYpPbl MEIHalUU CHOpa WIK CHOPOB, KOTOPbHIE BO3HHUKIM WM MOTYT
BO3HUKHYTb MCXKY CTOPOHaMHU B CBA3U C KaKI/IM-J]I/I6O KOHKPETHBIM IIPAaBOOTHOIICHUEM

6) coriameHne 0 MPOBEICHUH MPOIETYyPhl MEIUAIINN — COTJIAMIEHHE CTOPOH, C MOMEHTA 3aKIFOUEHUS KOTOPOTO
Ha4yMHAET MPUMEHATHCA MPOLEAYypa MEAUALIMY B OTHOLIEHUH CIIOPA WK CIIOPOB, BO3HUKILIHUX MEXKYy CTOPOHAMHU;
7) MenuaTUBHOE COTJIAIICHWE — COTJIANlIEHWE, JOCTUTHYTOE CTOPOHAMHU B pe3yibTaTe MPUMEHEHUS TPOIEHAYPHI
MEMAIIUY K CIIOPY WK CIIOpaM, K OTJEIbHBIM Pa3HOTIIACUSM I10 CIIOPY M 3aKJIF0UEHHOE B TMCEMEHHOM (hopMe.

Crarbs 3. IprHIMnb NpoBeJeHU npoueaypbl Meauanun
[Iponenypa wmenuanuu NPOBOAMTCS IIPU B3aUMHOM BOJICU3BSIBIIGHMM CTOPOH HA OCHOBE IIPUHLIUIIOB
JIOOPOBOJBHOCTH, KOH(HMACHIMAIBHOCTH, COTPYAHHYECTBA W PaBHONPABUS CTOPOH, OECIPHUCTPACTHOCTH H
HE3aBUCUMOCTH MEIUATOpa.

Cratbsa 5. KonpuaeHunaapHoCTh HH(POPMALMH, OTHOCSIIEHCS K MpoueAype MeAuanuu

1. Ilpu npoBeneHun MpoLeaypsl MEAUALUN COXPaHsAeTcs KOH(PUICHINAIBLHOCTD BCEH OTHOCSALICHCS K YKa3aHHOMH
nporeaype uHMOpMAINH, 32 HCKIIOUYECHHEM CIy4aeB, MMPEJyCMOTPEHHBIX (elepalbHBIMU 3aKOHAMHU, U CIy4YacB,
€CJIM CTOPOHBI HE JOTOBOPHIINCH 00 HHOM.

2. MenuaTop He BIpaBe pasriauiaTh WHPOPMAIUIO, OTHOCSIIYIOCS K NPOLEAYype MEAWAIMHA M CTaBUIYIO €My
W3BECTHOM IIPHU €€ NPOBEICHNH, 03 COraacusi CTOPOH.

3. CropoHBI, OpraHu3allld, OCYIIECTBIIIONIME JEATCIBHOCTh MO O0OECIeYeHUI0 TNPOBEICHUS TPOLEAYPHI
MeIualuy, MeIuaTtop, a TakXKe ApPYyrue JHla, NPUCYTCTBOBABIIME INPHU NPOBENECHUM NPOLEAYpPhl MEIUALUH,
HE3aBHCHUMO OT TOTO, CBA3aHBI JIM cyeOHOE pa3dupaTesibCTBO, TpETelCKoe pa3dupaTebCTBO CO CIIOPOM, KOTOPBIH



SIBJISIICS TIPEIMETOM TIPOIIEAYPhl MEIHAIMH, HE BIIPABE CChUIATHCS, €CIIM CTOPOHBI HE JIOTOBOPHINCH 00 HHOM, B
X07Ie CYZeOHOTO pa3doupaTebCTBa UM TPETEHCKOTO pa3bHpaTeIbCcTBA Ha HHOOPMAIIHIO O:

1) mpemIoKeHnU OJHOW M3 CTOPOH O MPUMEHEHHH MPOIEAYpPhl MEJHAIINHU, PABHO KaK M FOTOBHOCTH OJHOW U3
CTOPOH K YYACTHIO B MPOBEACHUH JAHHON MPOIIEIYPHI;

2) MHEHUSX WU MPEUIOKEHUAX, BBICKa3aHHBIX OJHON M3 CTOPOH B OTHOIIEHWH BO3MOXKHOCTH yperyJIHPOBAaHHUS
criopa;

3) mpu3HAHUAK, CICTAHHBIX OJTHOW U3 CTOPOH B X0JI¢ TIPOBEICHUS TIPOIECAYPHI METUAIINH;

4) TOTOBHOCTH OJIHOW W3 CTOPOH NMPUHATH MPEIOKCHHE MEIUATOPa WIH JIPYroil CTOPOHBI 00 yperyiupoBaHHA
cropa.

4. HcrpeboBaHue OT MeAMATOpa M OT OPraHM3alldH, OCYNICCTBISIOMICH JESITEIbHOCTh MO O00ECIEeYCHHIO
MPOBEACHHS MPOIEAYPH MEAWAIINK, WH()OPMAIMH, OTHOCAIIEHCS K MpOIeaype MEIHAIliH, He IOMyCKaeTcs, 3a
UCKIIFOUCHHEM  CITy4aeB, MPEIyCMOTPEHHBIX (efepalbHbIMA  3aKOHAMH, K CIIy4aeB, €CIH CTOPOHBI HE
JIOTOBOPHIIACH 00 MHOM.

Cratbs 7. YcJI0BHS IPUMEHEHHUs IPOLEeAYPbI MeIHaLuN

1. IlpumeHeHne mpoUenypbl MEIUALUU OCYILIECTBIAECTCS Ha OCHOBAHUM COIJIALICHUSI CTOPOH, B TOM YHCIIE Ha
OCHOBaHHMHM COTJAllIEHUs O MPUMEHEHUH Mpoleaypbl Meauanui. Ccpliika B JOTOBOPE HAa TOKYMEHT, COAEPKaLIHi
YCIIOBHUS YPEryJIUpOBaHUs CIIOpa IPU COAEHCTBUM MEIUATOPa, IPU3HACTCA MEIUATUBHON OrOBOPKOI IIPH YCIIOBHH,
YTO IOTOBOP 3aKJIIOYEH B MUCHbMEHHOU opme.

4. IIpoBeneHue mpoLenypsl MEAMAMM HAYMHAECTCS CO JHS 3aKIIOYEHHUs] CTOPOHAMH COIJIAILEHUS O IPOBEICHUHU
MIpOLEAYPbl METUALIHN.

Cratba 8. Cornamenue o npoBeJeHNU NPoUeIypPbl MeAHALIUA

1. Cornaienuie o MpoBEeAECHUH MPOLEAYPHI MEIUAINH 3aKIII0YaeTCs B MUCbMEHHOI (popme.

2. CornaiieHue o IpoBEACHNH NMPOLEAYPhl MEAUALIUH TOJKHO COJEPKATh CBEACHMUS:

1) o mpenmere criopa;

2) o wMeaguarope, MeEAMATOpPax MIM 00 OpraHM3alyM, OCYLIECTBISIOIICH MOEesATeIbHOCTh MO OOECIEeYeHUIO
MPOBEIECHHUS MPOLENYPBI MEAUALINAN;

3) o mopsaKe NPOBEAEHUS MPOLEAYPHl MEAUALIUH;

4) 00 yCNOBHSX y4acTHsl CTOPOH B PacXO/ax, CBSI3aHHBIX C IPOBEICHUEM MPOLECAYPHI MEIUAIIHH;

5) 0 cpokax MpoBeAeHUs NPOLEAYPbl MEANUALH.

Cratbs 9. BbiOop 1 Ha3HaUeHHe MeUATOPa

1. s mpoBeJieHUs TIPOIEAYPHI METUAIIMH CTOPOHBI TI0 B3aMMHOMY COTJIACHIO BEIOMPAIOT OHOTO MIJIM HECKOJIBKUX
MEIUATOPOB.

2. Opranuzanusi, OCYIICCTBIISIONIAs JIEATSILHOCTh M0 00ECICUEHUIO MPOBEJACHUS MPOLCAYPHl MEIHAIUH, MOXKET
PEKOMEHIOBaTh KaHAUIATYPy MEIUaTopa, KaHANIATyPhl MEINATOPOB WIIM HA3HAYUTH UX B CITydae, €CIIH CTOPOHBI
HaNpaBWIH COOTBETCTBYIOIIEE OOpaIlleHre B yKa3aHHYI0 OPTaHU3aI[MI0 Ha OCHOBAHUU COTJIANICHHS O IPOBEACHUU
MIPOTIETyPHI MEIHAIIHH.

3. Menauarop, BHIOpaHHBIM WIIM Ha3HAYCHHBIH B COOTBETCTBHHM C HACTOSINEH CTaThel, B Cllyyae HAJIWYHs WA
BO3HHKHOBEHHS B IIPOIIECCE MPOBEACHUS MPOIIETYPHl METHUAIINH 0OCTOATEIHCTB, KOTOPBIC MOTYT TOBJIUATH HA €r0
HE3aBUCUMOCTh M OECHpUCTPAaCTHOCTh, HE3aMEIUIUTEIhHO 00s3aH COOOIIUTH 00 3TOM CTOPOHAM, WIIM B CIlydae
MPOBEACHUSA  MPOIEAYPHl  MEOUALMM  OpPTaHM3aIlel, OCYIIECTBILIIOMICH  YKa3aHHYI0  OpraHU3aIUIo.
Cratba 11. Ilopsaok mpoBeaeHUst MPOIeAYPHI MeTHAIIHH

1. Topsimox mpoBemeHUs MPOIEAYPH MEIHAIMH YCTAHABIMBACTCS COTJIAINICHHEM O MPOBEICHUH MPOIICTYPHI
MeIHalliH.

7. Ilpu npoBeneHUH MPOIEAYPhl MEIUAIMN MEAMATOP HE BIPABE CTaBUTh CBOUMH JCHCTBHSIMHU KaKyrO-THOO U3
CTOPOH B MIPEUMYIIECTBEHHOE TTOJIOKEHUE, PABHO KaK M yMAJIATh MTpaBa M 3aKOHHBIE MHTEPECH! OJTHON M3 CTOPOH.

Cratbs 12. MeauaTHBHOE corJjialieHue

1. MenuatuBHOE COTJIAIICHUE 3aKIIOYACTCS B MUCHBMEHHOUN (hopMe U JOJDKHO COJEpXkKATh CBEJICHUS O CTOPOHAX,
peaMeTe CIopa, IPOBEACHHONW MpoLEAype MEAUAllMH, MEAHATOpe, a TaKXKe COIIACOBAHHBIC CTOPOHAMH
00s13aTeIbCTBA, YCIOBHS U CPOKHU MX BBIITOJIHEHUSL.

2. MeauaTUBHOE COIJIAIICHHE IOMJICKUT HCIOJHCHMIO HA OCHOBE NPHHIMIIOB JIOOPOBOJBHOCTH U
I0OPOCOBECTHOCTH CTOPOH.

Cratba 15. TpeOoBanus k MequaTopam
1. JlesITensHOCTD MEAUATOPA MOXKET OCYIIECTBIITHCS KaK Ha TMPo(ecCHOHATBHOHN, Tak U Ha HEMPOGhECCUOHATLHOM
OCHOBE.



6. MeauaTtop He BIpage:

1) OBITH TIpecTaBUTENIEM KaKOH-THOO CTOPOHEI;

2) OKa3bIBaTh KaKOH-TM00 CTOPOHE IOPUINYECKYI0, KOHCYJIBTALMOHHYIO MIIH HHYIO TIOMOIIIb;

3) OCyIIECTBIATH ACATEIBLHOCTh MEIUATOPA, €CIIU MIPH MPOBEACHUHN NPOLEAYPHl MEAUAIIMH OH JIMYHO (IPSMO WIIH
KOCBEHHO) 3aWHTEPECOBAH B €€ Pe3ysibTare, B TOM YHCIIE COCTOUT C JIUIIOM, SIBIISTIOIIMMCSI OJTHOW W3 CTOPOH, B
POICTBEHHBIX OTHOLICHHSX;

4) nenath O€3 coriacusi CTOPOH MyOJIMYHBIE 3asiBICHHUS TI0 CYIIECTBY CIIOpa.

7. CornameHreM CTOPOH WJIM MpPaBWJIAMH MPOBEIEHMS MPOLELyphl MEAHALNH, YTBEP)KICHHBIMU OpraHW3alieH,
OCYILECTBISIFOIIEH NesSTeNbHOCTh MO0 00ECIIEYeHHIO TIPOBEJCHUST POLEAYPhl MEUALUH, MOTYT YCTaHABIUBATHCS
JIOTIOJTHUTEIIbHbIE TPEOOBaHMS K MEIUATOPY, B TOM YHUCJIE K MEIUATOPY, OCYLIECTBISIONIEMY CBOIO JEATEIbHOCTD
Ha Mpo¢eCCHOHATLHON OCHOBE.

Cratba 16. OcyuiecTBiIeHHE TSI TeIbHOCTH MeAUATOPA HA NPodecCHOHATBHON 0CHOBE

1. OcymiecTBIATh ACATEIHHOCTh MEAWAaTOPOB Ha NPOQPECcCHOHATHLHOW OCHOBE MOTYT JIHIA, JIOCTHTIIHE
BO3pacTa JBaJLATH MSATH JIET, UMEIOIINE BEICIIEe MPOPECCHOHATLHOE 00pa30BaHKe U NPOIICIINE KypC 00yueHus
M0 TpOTpaMMe TIOATOTOBKH MEIMATOPOB, YTBEP)KICHHOW B TOpAAKE, YyCTaHOBIEHHOM llpaBuTembcTBOM
Poccuiickoit @enepanumn.

Cratbs 17. OTBeTCTBEHHOCT MeIHATOPOB M OPTraHU3aMi, 0CYIIECTBIAIOIINX AeATeIbHOCTD 110
o0ecneyeHHI0 POBeeHNs MPoLeIyPhl MeAUAMH

Menuatopel W OpraHM3allid, OCYILECTBIISIOIIME JAEATEIBHOCTh IO OOECHEYCHUIO MPOBEACHUS MPOLEAYPHI
Meauanunu, HECYT OTBETCTBCHHOCTL II€pE€a CTOpOHAMH 3a BpEA, HpI/I‘IHHeHHBII}'I CTOpOHaM BCJICACTBHE
OCYIIIECTBJICHHS YKa3aHHOU AEATENbHOCTH, B MOPAAKE, YCTAHOBIEHHOM I'Pa)1aHCKUM 3aKOHOJAaTeIbCTBOM.

Cratbs 20. Beryniienue B cuity Hactosinero ®eaepajabHOro 3aKoHa
Hacrosmmii @enepanbHblil 3aK0H BeTynaeT B cuity ¢ 1 ssHaps 2011 rona.
IIpe3unent Poccuiickoii @enepaunu . MenBenen

N3 ®enepanbHoro 3axkona ""Oo6 oopazoBanuu’

(om 10 urona 1992 2. Ne 3266-1,
peoakyus om 01.04.12 Ne 25-D3)

Cratbs 35. YnpasJ/ieHne rocyiapcTBeHHBIMM M MyHUIIUNIAJIbHBIMH 00pa30BaTeIbHBIMU YUPeKIEHUAMHU

2. YmpaBieHHE TOCYAapCTBEHHBIMH WM MYHHUIUIAJIBHBIMA 00pa30BaTeNbHBIMH YYPEKICHUSMH CTPOUTCS Ha
NPUHOMIIAX €AMHOHAauyanmus M camoymnpasieHus. dopmamu caMoynpaBieHUs 0Opa30BaTENbHOIO YUPEKICHUS
ABJSIFOTCSL COBET 00pa30BaTENbHOTO YUPEKACHHsS, MONEUUTEIbCKUN COBET, o0Iee coOpaHHe, MeAaroruuecKui
coBeT U npyrue (opmsel. Ilopsnok BBIOOPOB OpPraHOB CaMOYIpaBJIEHHS OOpPa30BATENbHOTO YUPEKICHUS U HX
KOMIIETEHIIUS ONIPEICIIOTCS] YCTaBOM 00pa30BaTeIbHOTO YUPEKACHHS.

Cratbsa 50. IIpaBa u counajJbHasi 3a1UTA 00y4aIOLIUXCHA, BOCHUTAHHUKOB

4. OOyuwaromecsi Bcex 00pa3oBaTeNbHBIX YUPEKACHHA KMEIOT MpaBo... HA y4yacTUe B YNPaBICHUU
00pa3oBaTelIbHbIM YUPEXKICHUEM, Ha YBaXKEHHE CBOEr0 4YeJOBEYECKOIo JOCTOMHCTBA, Ha CBOOOIY COBECTH,
nH(OpMAaIK, Ha CBOOOJHOE BBIpaKEHUE COOCTBEHHBIX MHEHUH 1 YOEKACHUM.

N3 ®enepanbroro 3akona ""O0 0CHOBHBIX rapaHTHsix npas pedenka B Poccuiickoii ®egepanuu’
(om 24 urons 1998 2. N 124-D3, peoaxyus om 03.12.2011 Ne 378-D3)

Cratbs 9. Mepbl 110 3a11uTe NPaB pedeHKa NP OCYIEeCTBIEHUH AesITeJILHOCTH B 00J1aCTH ero o0pa3oBaHusi
U BOCIIUTAHUA

1. IIpu ocymiecTBICHUH AESITENLHOCTH B 00J1aCTH 00pa30BaHMsl U BOCIUTaHUsI peOeHKa B ceMbe, 00pa3oBaTeIbHOM
YUpEeXKISHUH, CIEUATFHOM Y4eOHO-BOCIIUTATEIHPHOM YUPEXKACHUN WM HHOM OKAa3bIBAIOIIEM COOTBETCTBYIOIIHE
YCIYTH YUpEXKIEHUH HE MOTYT YIEMIIATHCS IIpaBa peOeHKa.

2. B cooTBercTBUM C MpUHLMIAMH TOCYJApPCTBEHHOMW TIOJUTUKA B HUHTEpecax JeTed aIMHHHCTpalus
O6pa3OBaTCHI)HI)IX y‘IpC)KILCHI/Iﬁ HE BIIpaB€ INPCNATCTBOBATH CO3JAaHUIO TII0 HWHHUIHUATUBE O6y‘IaIOHII/IXC}I,
BOCITHTAaHHUKOB B BO3pPAcTe CTapIie BOCHBMH JIET OOINECTBEHHBIX OOBCIWHEHUH (OpraHu3anuii) o0ydaromuxcs,
BOCIIMTAHHUKOB, 33 WCKJIFOUEHUEM JIETCKUX OOIIECTBEHHBIX OOBCIUHCHHN (OpraHM3alnil), YUpexaaeMbIX JHOO
CO371aBaeMbIX MTOJTUTHYECKUMHU MapTUSIMH, JIETCKHX PENUTHO3HBIX OpraHu3aIui.



VYkazanHble 0OIIeCTBeHHbIE OOBENWHEHUS (OpraHW3all) OCYIIECTBISIIOT CBOIO JICATEIHHOCTh B
COOTBETCTBHH C 3aKOHOAATENBLCTBOM Poccuiickoit @enepannu 06 001IECTBEHHBIX 0OBEINHEHUSX.

AnMuHHCTpanus 00pa3oBaTEeNbHBIX YUPEKACHHH MOXKET 3aKiio4aTb C OPraHoM OOIIECTBEHHOM

CaMoAEsATEILHOCTH JOTOBOP O COACHCTBUY B PeaM3alliy [IPaB U 3aKOHHBIX HHTEPECOB PeOCHKA.
3. Obyuaromiyiecsi, BOCHUTAHHUKHA 00pa30BaTEbHBIX YUPEKICHHH, 32 NCKIIOYEHNEM JOIIKOIBHBIX YUPEXKISHIH U
YUpEeXKIEHHI Ha4allbHOTO OOIIero oOpa3oBaHMs, COOTBETCTBYIOIIMX WM TOJpa3/ie]eHnii WHBIX 00pa30BaTENbHBIX
YUpEeXJIEHU BIpaBe CAMOCTOSATEIBHO WM 4Yepe3 CBOMX BBIOOPHBIX IpeNCTaBUTENEeH X0JaTaiicTBOBAaTh Iepen
aJIMAHUCTpAINEH YKa3aHHBIX YUPEKISHUN O MIPOBEACHUN C yYaCTHEM BBIOOPHBIX MpeICTaBUTENeH o0yJarommxcs,
BOCIIMTAHHUKOB IWCHUINIMHAPHOI'O pacCii€aoBaHUA ACATCIbHOCTH pa6OTHI/IKOB O6paSOBaTeHI)HBIX y‘Ipe)K}leHHﬁ,
HapYIIAIONMX U YIIEMIISIONINX IIpaBa peOeHKa.

Ecnu oOydaromiuecsi, BOCIHTAHHUKH HE COTJIACHBI C pELICHHEM aJAMUHUCTPalUK 00pa3oBaTebHOTO
YUpEeXJISHHsI, OHM BIIPaBe Yepe3 CBOMX BHIOOPHBIX MPEICTABHTENEH O0OpaTUTHCS 3a COACHCTBHEM U MOMOIIBIO B
YIOOJHOMOYCHHBIC roCcyaapCTBCHHBIC OpraHbl.

OOyuaromuecs, BOCIHWTAaHHUKY yKa3aHHBIX 00pa30oBaTENbHBIX YUPESKICHWH MOTYT TPOBOAWTH BO

BHEy4eOHOE BpeMsi COOpaHHMs M MUTHHTH IO BOMPOCAaM 3alUTHl CBOMX HAapyLICHHBIX MpaB. AJMHHUCTPALUs
00pa3oBaTeNHbHOTO yUPEKIACHNS HE BIIPaBe MPEMSATCTBOBATH MPOBEACHUIO TaKMX COOpaHWH M MHTHUHTOB, B TOM
quciie HAa TEPPUTOPUH M B MOMEIIEHHMH OOpa30BaTENILHOTO YUPEKACHHS, €CIHM BBHIOOPHBIMH TPEACTABUTEISIMHU
00ydJaronmxcsi, BOCIUTAHHUKOB BBITIOJHEHBl YCJIOBHSA TMPOBENEHHUS YKa3aHHBIX COOpaHWH W MHTHHIOB,
YCTaHOBJICHHBIE YCTaBOM 00pa30BaTEIbHOrO yUpekaeHus. Takue coOpaHus U MUTHHTH HE MOTYT MPOBOAUTHCS B
HapylieHHE YCTAaHOBJIIGHHBIX 3aKOHOIATENbCTBOM  Poccmiickoit  @Demepariu  TpeOOBaHWMA  COOIIOMIESHUS
00IIeCTBEHHOT'O NIOPSIZIKA M HE JOJDKHBI IPETATCTBOBATh 00pa30BaTeIbHOMY M BOCIIUTATEILHOMY IIPOLIECCAM.
4. B 0o0pa3oBaTeNnbHBIX YUPEKJACHUIX U HHBIX OCYIIECTBIISIFONNX 00pa30BaTeIbHbBIH U BOCIIUTATEIBHBIN MPOIIECCH
YUPESKIEHHUSIX, & TAaKXKEe B MECTaxX, JOCTYIHBIX JUIA JIeTeld u poauTenedl (UM, UX 3aMEHSIOIINX ), BEIBEIINBAIOTCS
TEKCTBl YCTaBOB, IIPaBWJI BHYTPEHHETO PACHOPSIKA TAKUX YUPEKICHUH; CIMCKU OPraHOB OCYAAapCTBEHHOM
BIIACTH, OPTaHOB MECTHOT'O CaMOYIPABJICHUS U MX JOJDKHOCTHBIX JIHII (C yKa3aHUEM CIOCOOOB CBSI3U C HUMH) IO
MCECTY HaXOXIACHHUA YKa3aHHBIX O6pa3OBaTCHI)HI)IX 1 MHBIX y‘lpe)KZ[CHI/II\/'I, OCYHICCTBIIAIOINX KOHTPOJIb U HAA30p 3a
coOroieHrneM, o0ecriedeHreM | 3aluTol paB peOeHKa.

N3 TunoBoro moJio:kenus 00 00111e00pa30BaTeILHOM YUpeKIeHUH
(ymeepocoeno nocmarnosnenuem Ilpasumenvcmea Poccutickot @edepayuu N 196 om 19 mapma 2001 2., pedaxyus
om 10.03.2009 2.)

4. IlesaTedpbHOCTHh 00IE00Pa30BaTENEHOTO YUPEKACHNS OCHOBBIBAETCS HA NIPHUHIUIAX AEMOKPATHH, TYMaHU3MA. . .
MPHOPHUTETA OOIIEUETOBEYECKUX IIECHHOCTEM. ..CBOOOTHOTO Pa3BUTHS JIHYHOCTH. ..

71. PykomomuTenb 001Ie00pa30BaTEILHOTO YUPESKICHUS HECET OTBETCTBEHHOCTH IEpea OOYJaroNMMUCS, WX
poauTensMu (3aKOHHBIMHU IMPEICTABUTEISIMH), TOCYIApCTBOM, OOIIECTBOM U YUPEIUTENIEM 3a PE3YJbTaThl CBOCH
NIEeSITEIFHOCTH B COOTBETCTBHHM €  (DYHKIMOHAIBHBIMH  OOS3aHHOCTSMH, TIPEAYCMOTPEHHBIMH YCTaBOM
00111e00pa30BaTEILHOTO YUPEXKICHHSL.

3. TEOPETUYECKOE OBOCHOBAHHME JEATEJIBHOCTH CJY>XBbl IIPUMHUPEHUSA B
OBPA30OBATEJIBHOM YYPEXJIEHUU

Hownamue u cmpyxmypa xougauxkma

KoH(pmuKT - 3TO cliokHOE comManbHO-TICHXOoJIoTHYecKkoe sBieHrue. OH O3HayaeT CTOJKHOBEHHE CTOPOH,
MHeHui, crit. Kordumkr (ot nat. conflictus - ccopa, CTOJKHOBEHHE, CIIOP) ONPEACIISIETCS KaK OTCYTCTBUE COTIIACHS
MEX]ly IByMsI WK O0Jiee CTOPOHAMHU, KaK CTOJIKHOBEHHUE MPOTHUBOTIONIOXKHO HANPABICHHBIX, HE COBMECTUMBIX JAPYT
C prrOM TGHI[CHHI/IIZ B CO3HAaHHMHM HHAWBUJIO0B, B MCKIIMYHOCTHBIX WA MC)I(prnHOBBIX B33HMOI{CI7[CTBPIHX,
CBSI3aHHOE C OTPHIIATEIHLHBIMHA SYMOITHOHAILHEIMH TIEPEKUBAHUSIMH.

B coBpeMeHHOI Hayke M MPAaKTHKE OTHOIICHHE K KOH(IMKTaM W pabdoTa ¢ HUMHU PacCMaTPUBAETCS CO
cnenyromux mo3umwii (A.5. Armnynos, A.I'. Komennant, I'.C. Muxaiinos, 3.3. JIna4eBckwmii):

1) KOHGIUKT Hen30eXeH W HEOTBPAaTHM, U IO3TOMY BBICTYNAeT KaK €CTECTBEHHBIH ()parMEeHT YeJIOBEUeCKOM
JKU3HH;

2) ero He HaJ0 BOCHPUHUMATH KaK OJJHO3HAYHO JICCTPYKTUBHOE SIBJICHHUE, PUBOISIICE K Pa3PYIICHUSIM, 3TO OJHH
Y3 TJIABHBIX TPOIIECCOB, MTPAIONINX KOHCTPYKTHBHYIO POJIb B COXPAaHEHUH JKU3HECTIOCOOHOCTH M yCTOHYHBOCTH
COLIMAILHOIO 1IEJIOT0;

3) KOH(IIUKT COACPKUT B ceOE MO3UTHUBHBIC MOTCHIIMAILHBIC BO3MOYKHOCTH, BEIET K M3MCHCHHUIO CHCTEMBI, €€
Pa3BUTHIO;



4) KOH(IMKTOM MOXXHO YIPAaBISTh; HUBEIHUPYS €Tr0 JeCTPYKTUBHBIE TIOCIEICTBHS W YCHIIMBAs KOHCTPYKTHBHBIE
BO3MO>KHOCTH.

B ocHoBe mo00T0 KOHGINKTA JISKUT KOHPIIMKTHAS CUTYAIUs - CKPBITOE MW OTKPBITOE IIPOTHBOOOPCTBO
JIBYX WM HECKOJIbKUX YYaCTHHKOB (CTOPOH), BKIIOYAIOIIEE JIMOO MPOTUBOPEUUBEIC MTO3UIMH CTOPOH IO KaKOMY -
00 TIOBOMY, JIMOO TPOTHUBOIIOJIOXNKHBIC IIETH WM CPEACTBA WX IOCTIKEHUS B JAHHBIX YCJIOBHSIX, IJHOO
HECOBIIaJICHHEe WHTEPECOB, J>KEJIaHWH, BIICYCHWH OIMOHEHTOB W T.N. KOH(JIWKTHas cHUTyamus, Kak IpaBHIIO,
3ap0oKAacTCa BO B3aWMOOTHOIICHHUAX UM BBIBPEBACT B HpaKTH‘IeCKOﬁ JCATCIIBHOCTH, €€ BO3HHUKHOBCHHIO
crocobcTByer Ooylee WM MeEHee JUTUTENbHBIA TEPHOA  CKpPHITOH, OOOIJHOW WM  OJHOCTOPOHHEH
HEY/IOBJIETBOPEHHOCTH.

Jns BOZHUKHOBEHHSI KOH(JIMKTa HEOOXOJUM HHIUIEHT — 3TO MpaKTHYecKhe (KOH(IIMKTHBIEC) NEUCTBUS
YYaCTHUKOB (CTOPOH) KOH()JIMKTHON CUTYaIlMH, KOTOPBIC XapaKTEPU3YIOTCS OECKOMIIPOMUCCHOCTBIO MOCTYIIKOB U
HampaBJieHbl Ha 00s3aTelbHOE OBIAJICHHE OOBEKTOM OOOCTPEHHOTO BCTPEYHOTO HMHTepeca. MHIMAEHT 0OBIYHO
BO3HHKAET I0CJIe PE3KOT0 000CTPEHUS MPOTHBOPEYHS HJIM KOT/Ia OJJHA M3 CTOPOH HAYMHAET YHIEMIIATh JIPYTYIO U
MPOBOIMPYET CTOJKHOBEHHWE. ECIM NPOTHBOMOJNOXKHAS CTOpPOHA HAYMHAET JEeWCTBOBAaTh, TO KOH(MIMKT W3
MOTEHIIUAILHOTO MPEBPAIIACTCS B aKTya bHbIN. CUrHAIAMU KOH(IIUKTA CITYKaT:

- KpU3UC OTHOIIICHUH,

- HanpsDKEHKE TP OOIICHMM,

- HeZI0pa3yMeHusl, HHIIUACHTHI,
- 00muit TucKoMQopT.

Ecmu xoHGmUKT paspemaercst JeCTPYKTHBHO, TO €r0 HOCJIEACTBUAMHU OyAyT TpeBora, O0ecriOMOIIHOCTD,
CMSTEHHWE, pa3Ball, OTPHIAHHE, YXOJ, dCKajanus, nossipu3anus. VM Hao0OpOT, eciam KOHQUIMKT pa3peraeTcs
KOHCTPYKTHBHO, YEJIOBEK YYBCTBYET, YTO BCE HJIET IJIAAKO, HUCHBITHIBACT PaloCTh OOIICHHs, YYBCTBO YCIIEXa,
3¢ (HEKTUBHOCTD, YHEPTUYHOCTh.

CymecTByeT OrpoMHOE MHOroo0pasue NpUYMH BO3HUKHOBEHHS KOH(QUIMKTOB, OOYCIOBJICHHOE
Pa3NIUYHBIMU CUTYalUsIMH B3aUMOJCHCTBHS MEXIy JIOAbMHU. B menom, kak yreepxkaaet A.A. bonanes, KoHQIHUKT
BBI3BIBACTCS TPEMS IPYIIIaMU IPUYUH, 00yCIOBICHHBIX:
- TPYIOBBIM MIPOLIECCOM, 0COOEHHOCTSIMH ero OpraHH3aLuy;
- NCHXOJOTMYECKUMH OCOOCHHOCTSMH YEJIOBEYECKHX B3aMMOOTHOLICHUM, T.. X CHUMIATHAMU M aHTUIATUSIMH,
KYJIbTYPHBIMM, ATHUYECKUMH Pa3IUUUSIMHU JIIOJAEH, JNEHCTBUSAMHM PYKOBOJIUTENS, IUIOXOM IICUXOJOIMYECKOU
KOMMYHUKAaIUER U T.J.;
- JTMYHOCTHBIM CBOE€OOpazveM YJICHOB IpYMIIbI, HApUMeEp, HE YMEHHEM KOHTPOJUPOBATh CBOE 3MOIMOHAIBHOE
COCTOSIHHUE, arPeCCUBHOCTHIO, HEKOMMYHHKa0€IbHOCTBIO, 0ECTAKTHOCTBIO.

3.3. Jlun4eBcKkHii BBIACISIET HECKOJIBKO TAIlOB B PAa3BUTHH KOH(IIMKTA!
- CKpBITOE CO3pPEBAHKE — dTAll BO3HUKHOBEHHSI Pa3HOTIIACHH;
- Iepexo/1 K peann3auy KOH(INKTa, BOSHUKHOBEHHE HHIIUACHTA;
- peanuzaiysi, pa3BUTHE KOHGIINKTA;
- UCX0J KOH(IMKTA.
PazBuTre KOH(IMKTA TPOUCXOAUT B CIEAYIOMIEH MOCIEeIOBATEILHOCTH:
1) moBeIIeHNE KOHPIUKTHON aKTUBHOCTH YYAaCTHUKOB U BOBJICYEHNUE HOBBIX JIMILI;
2) yriay0JieHHe IEPBUYHOTO KOHMIUKTA U YBEJIUUYEHHE KOJHUUECTBA MPOOIEMHBIX CHUTYaI[Hi;
3) U3MEHEHHE XapaKTepa B CTOPOHY €r0 Y>KECTOUCHHUS;
4) HapacTaHH€e YMOLMOHAIBHOMN HAIIPSHKEHHOCTH;
5) U3MEHEHHE OTHOIIECHHS K MPOOJIEMHON CUTYallul U KOHQIIUKTY B LIEJIOM.
Pazpemenne KOHQIMKTOB paccMaTpUBaeTCsl Kak:
- YyCTpaHEHHE MOJIHOCTBIO MM YaCTUYHO NPUYHH, NOPOAUBIINX KOH(INKT, MO0 U3MEHEHHUE 11eIel Y1aCTHUKOB
koH(uukTa (Bacuises B.JL);
- JOCTHKEHUE COTIALIEHUs! IO CHOPHOMY BOIIPOCY MEXIy yyacTHUKaMH ([Imurpues A. u np.).

Ocnosnbie npudunbl neda202uecKux KOHQIUKmos

Iledacocuneckuti KoHgaukm MOXHO paccMaTpUBaTh KaK BO3ZHHUKAIOIIYI0 B pe3yibTare Npo(ecCHOHAIBHOTO W
MEXJIMIHOCTHOTO B3aMMOJECHUCTBHUS YYaCTHHKOB Y4eOHO-BOCHHTATEIBHOTO Tiporiecca (opMy TpOSBICHUS
000CTpUBIIMXCS CYOBEKTHO-CYOBEKTHBIX NPOTHUBOPEYMH, BBI3BIBAIONIMX Yallle BCEr0 Y HHUX OTPUIATCIbHBIN
OMOIMOHANGHBIN (OH OOIIEHWs, W MPEANOoNAraoNlyl0 KOHCTPYKTHBHBIM II€PEBOJI CTOJIKHOBEHHS CTOPOH
KOH()JIMKTA B 3aMHTEPECOBAHHOE YCTPAHCHHE €r0 MPUIVH.

Henocrarounas  KoH(GIMKTONOTHYECKass TOATOTOBKAa CyOBEKTOB  00Opa3oBaTeNbHOTO  TIpoIiecca,
Mpeanoararnmas yMEeHUe Ha MPaKTUKE YMPaBISATh KOH(MIMKTAMH W HAXOJWTh ONTHMANBHBIE CIIOCOOBI WX
MpO(UIAKTUKN W TPEOJOJICHUS, KaKk MPaBWIIO, HETAaTHBHO CKa3bIBAE€TCS HAa OpraHM3aldyd O0O0pa30BaTENbHOTO
mporecca.



Ilo xmaccubpumkamum A.Sl. AHIYNOBa, BBIAEISIOTCS HECKOJIBKO OCHOBHBIX TPYII KOH(IUKTOB B
00pa3oBaTeIbHOM YUPEKICHUN: YUYCHUK-YUYEHHUK, YUICHUK-YUUTENh, YICHUK-POJUTEIH, yUECHHUK-aIMUHUCTPATOD,
YUHUTENb-yIUTENb, YIATENb-POJUTEH, YIUTEIb-aIMUHUCTPATODP, POAUTEIA-POTUTEIH, POAUTEIH-aIMIUHACTPATOP,
aJIMAHUCTPATOP-aIMUHUCTPATOP.

Hawnbomee pacnpocTpaHeHHBIMH TPU3HAIOTCS KOHGIMKTBI MEXAy ydeHHKamu. OCOOCHHOCTH JITHX
KOH()JIMKTOB OTPEAETAIOTC KaK BO3PACTHBIMHU OCOOSHHOCTSMU MIKOJIFHUKOB, TaK H MUKPOCOIIMYMOM - YCIIOBHSIMH
ceMeifHOro BocmuTaHusi. Kpome TOro, CyIIECTBEHHYIO pOJb B BO3HUKHOBEHHHM KOH(DIUKTOB MEXIy
00ydJaloNMMHCA WrpaeT XapakTep WX JeATEIBHOCTH, OCYIIECTBISEMOW B 00pa3oBaTEeIbHOM YUPEKICHHH.
HHTeHcrBHOCTL 00pa3oBaTeNbHOTO TIpoIiecca, MyMHasi aTMocdepa, OONbIIoe KOJIMYECTBO Pa3sIMYHBIX JIIOJCH B
IIKOJIE HETAaTHBHO OTPAKAIOTCS HA NMCUXWYECKOM COCTOSIHHU OOYYalOMIMXCsl, CHIDKAIOT UX CTPECCOYCTOWYMBOCTS,
1, COOTBECTCTBCHHO, IIOBBIIIAIOT KOH(l)J]I/IKTHYIO TOTOBHOCTb.

B nenom, rmobanpHO# mpuYMHOW KOH(MIMKTOB B cpene OOydaromMxcsl NPU3HAETCS HapyIIeHHE WX
COLMaIM3aliH.

BropsiM BHIIOM U3 HamboJee pacnpoCTpaHEHHBIX KOH(IMKTOB SBIAETCS KOHMIMKT MEXAY YUHUTEIIeM H
00y4aronmMMcs, KOTOPBIN, KaK MPAaBHUJIO0, OKa3bIBAETCS B 00Jiee YA3BUMOM TOJIO0XKCHUH.

M.M. PpibakoBa ToOKa3ama, dYTO KOH(PIHUKTEI MEXAy VyYATEIEM H  OOydJalomuMCS  MOXKHO
KJIACCH(DHUIIMPOBATH CIICAYIONIUM 00pa3oM:

- IEHCTBHSA, CBSI3aHHBIE C YCIIEBAEMOCTHIO O0YUaIOIET0Cs, BHIIMIOJIHEHHEM UM BHEYUEOHBIX 3aaHul;

- moBenieHUe (TIOCTYIIKK) YYUTEN KaK peakiys Ha HapylieHHe 00ydJaroliMMcs PAaBUII MOBEACHUS B IIKOJIE U BHE
ee;

- OTHOIIICHUS, BO3HUKAIONIME B SMOIMOHAILHO-TMYHOCTHOW cdepe, XapaKkTepu3yroliue OOUICHUE YYHUTEIsS U
00yJaroIIXCsl.

HepaspenieHHbie KOHPIIMKTHI C YIUTENSAMH SBISIFOTCS OJTHOW M3 OCHOBHBIX IPUYUH HEXEJAHHS TOCEIIaTh
IIKOJTYy, IPUBOOAT K I[e(i)OpMaHI/II/I JIMYHOCTHOT'O pa3BUTHUsA, 3aKPCIVICHUIO HETATUBHOTO OTHOUMICHUSA K O6y‘ICHI/IIO.

KoHGMIMKTB MEXTY yUIUTEIAMU OMPEIEISIIOTCS:

- CaMUM COJICPKaHUEM U XapaKTEPOM IearorUIeCKOl e TeIbHOCTH;

- TeHJIEPHBIM COCTABOM TEIar OTMYECKOTO KOJUIEKTHBA;

- pa3nuuusIMH B IPO(HECCHOHAIBHOM, BO3PACTHOM M COIIMANBHOM CTaTyCe
TMe1aroroB..

[prurHamMu KOH(DIMKTOB MEXIy MeAaroraMd M aJMHUHUACTPAIME BBICTYNAIOT MPOOIEeMBbI, OpeesieMble
opraHm3anyei Tpyia yIuTese, a Takke HeaJleKBaTHBIM CTHIIEM PYKOBOJICTBA, B YACTHOCTH:

MOo>kHO Ha3BaTh HECKOJILKO MPUYHH JaHHOTO (PEHOMEHA:

® HEJOCTAaTOYHO YETKOE Pa3rpaHWYCHHE MEXKIY CaMUMHU aIMUHUCTPATOpPaMH OO0pa30BaTEIHHOTO YUPEKICHUS
cepsl YIpaBIeHIECKOTO BIHSHUS, YACTO MPUBOASIIEE K «IBOMHOMY)» ITOTYUHEHHUIO TIe/1arora;

KECTKas perjJaMeHTaIMs IKOJIBHOM KU3HH,

OIIEHOYHO-UMIIEPATUBHBIA Xapak-Tep MpUMEHEeHH TPEOOBaHU;

TIepeKIaIbIBAHNAC HA YUUTEISI «IY)KUX» 00s3aHHOCTEH;

He3aIUTaHUPOBaHHbIC (HEOXKUaHHBIC) (DOPMBI KOHTPOJIS 32 JESITCIbHOCTHIO YUUTEIIS;

HEaJIeKBaTHOCTb CTHUIISL PYKOBOJICTBA KOJUIEKTHBOM YPOBHIO €0 COIUATBHOTO

pPa3BUTHS;

Jacrasi CMEHa pyKOBOJICTBA;
HEJIOOICHKA PYKOBOIUTENIEM PO(ECCUOHATLHOTO YECTOIO0HS TIeIarora;
HapyHICHUE MCUXOJOTUYCCKUX MPUHINUIIOB MOTUBHUPOBAHUSA I€AAroroB;
HepaBHOMEPHAsI 3arPyKEHHOCTh YUUTEIICH MOPYUCHUSIMH.

Heo0xomumMo mMOMYEepKHYTh, YTO HEPEOKO OCHOBHOW MNPUYMHOM KOH(IMKTAa H000r0 BHAA SIBISIOTCA
JMYHOCTHBIC Ka4eCTBAa YUACTHUKOB KOH(IIMKTA, B TOM YHCIIEe UX MHIUBHyaJbHbIC OCOOCHHOCTHU ITOBEICHHS.

Tlonamue wxonvHOU Meduayuu

IkonpHass MeAMAIMA - 5TO HOBBIA MOAXOJ K PaspelICHHIO M MPEAOTBPAILCHUIO CIIOPHBIX M KOHQIMKTHBIX
CHUTyallMii Ha BCEX YPOBHSAX CHCTEMBI POCCHHCKOTO 00pa3oBaHWs, 3TO W d()(PeKTHBHAS METOAWKA pa3perieHus
CHOPOB, BO3HUKAIOIINX HA Pa3HBIX YPOBHSIX OOJBIIOIO KOJUIEKTHBA.

IllkonpHAs MeAWanys - 3TO cOOMpaTeNbHOE MOHATHE, IPUMEHIMOE KO BCEMY MHOTOOOpPa3Hi0 BapHaHTOB
oOmieHns AeTed, MOAPOCTKOB M MOJIOACKH B IIEJIOM, KaK MEXIY COOOH, TaKk M C MPEACTABUTEISAMH APYTHX
Bo3pacTHeIX rpymnm. OHa MOJpa3yMeBaeT, YTO MOXHO COKPAaTUTh KOJWYECTBO MOJOOHBIX CTOJKHOBEHHUH U



00nerynTh WX TOCHEeACTBHs. HaBBIKY KOHCTPYKTHBHO pa3pemiatb KOH(JIMKTHBIE CUTYalldd W YMETh WX
MPEIOTBPAIIaTh - MOKHO 00y4uTh. M ueM paHbllle HAauHETCSI 3TO 00YYEHUE - TEM ITydlIIle.

B koHIenumu mKOIBHOW MeIuaIiy 00IIeo0pa3oBarenbHas MKojda HE paccMaTpruBaeTCsS KaK OTHCIHHBIN
JJIEMEHT O00pa30BaHUsl, a SBISACTCS BAXXKHBIM CBS3YIONIMM 3BEHOM, OOCCIICYMBAIONIMM IMEPEX0J] OT JETCKOTO
BO3pacTa K IMOJAPOCTKOBOMY U IOHOIIIECKOMY.

1100x000b1 K opeanu3ayu 0essmerbHOCMU CLYHCO NPUMUDEHUS

Brigenstorcss Tpu moAXoma K OIPENENeHWI0 MHUCCHH CITYy>KObl TpuMupeHus B oOpasosanuu (/1.B.
Porarkmn). B pamkax mepBoro, '"mpouiaakTudeckoro" monaxoma, ciayx0a TPUMHUPEHHS TpHU3BaHA
JIEKPUMHHAJIM30BaTh TIOJIPOCTKOBYIO Cpelly, CONEHCTBOBATh YCTPAHEHHUIO MPHYUH MPOTUBONPABHOTO TOBEICHUS
mKOJLHUKOB. Kak mpaBuio, Takas Jjiornka (OpMUpOBaia B3I Ha CIyOy NPUMHUPEHHs, KaK Ha 3JCMEHT
CHUCTeMBl TPOMWIAKTHKN OE3HAI30PHOCTH W IPaBOHAPYIICHWH HECOBEPIICHHOJNETHHX W TMPUBOJIWIA K
OPraHU3aMOHHOMY BCTPAUBAHHUIO CITY)KOBI B COITMATBHO-TIEArOTMIECKHI OJIOK MIKOJILHOM aJIMUHUCTPAITUH.

Crry)x0a TIpUMHUpPEHHsI B OTOM BapHaHTe pabOTaeT B CIMHON CHCTEME C COBETOM IO TPOGUIAKTHKE,
COIMAJIBHBIM IEJ]aroroM, MCUXOJIOTOM H JAPYTUMU IeAaroraMu, 3aHUMAIOIIMMUCS TPOOIeMaMH OTKIIOHSFOIIET OCST
moBeAcHUSI. OPGEeKTHBHOCTE pabOTBI  CIyXOBI  OIIEGHWBAeTCA, B  pacCMaTpUBAEMOM  KOHTEKCTe, IIO
"MPOU3BOACTBEHHBIM TOKa3aTesIM": KOJIUYECTBY U CJIOXHOCTH MPOBEICHHBIX MPOrpaMM, CHUXKCHHUIO "YPOBHS
KOH(JIMKTHOCTH" B IITKOJIE.

CraHOBSCh YaCThIO aJMHHHCTPATUBHOW CHCTEMBI IIKOJBI, CIy)K0a TOJYHUHSACTCS PYKOBOJCTBY
00pa3oBaTETHHOTO YUPEKICHHSA: COTIACOBBIBACT C HUM BOTIPOCHI CBOEH PaOOTHI M OTYUTHIBAETCS O €€ Pe3yIbTarax
nepes; AMPEKTOPOM WM €ro 3aMecTHTeNeM. Takyl OpraHH3alMi0 JICITEILHOCTH CIIy)KObl MOXHO Ha3BaTh
"aIMUHHCTPATHUBHO-TTPOQUIIAKTHYECKIM" BapHAHTOM.

WHoit B3rmsan Ha ciyxOy mpeamnonaraer Apyrod moaxon - ""'BocmuTaTeabHsblii’ ("memarormyeckuii"). B
pamMKax 3TOro Mojaxoja, CO3JaHHE CIYKObI pacCMaTPUBACTCS KaK IMPOSBICHUE aKTUBHOCTU OOYYaIOIIUXCS, Kak
croco0 uX camopeaau3aliy B MO3UTHBHOM Kitoue. OpraHu3aius mporpaMM MPUMUPEHUS BBICTYIIAET B KaueCTBE
KOJJIGKTUBHON COLMANIbHO-3HAYMMOM IeSTeTbHOCTH, KOTOpas GOpMUpPYeET "BOCIIUTATEIbHBIN KOJJICKTHUB" CITYKOBI.
OH TO W cunTaeTcs HaUOOJNBIIEH EHHOCThI0. L[eHUTCS He CTONBKO caM MPOJYKT, KOTOPHIA MPOU3BOIUT CIyk0a
(mporpaMMbl TIPUMHUPEHHS), CKOJIBKO IMOSBJICHHE B INKOJEC OOBEAMHEHHUS, BOCIUTHIBAIOIIETO y CBOUX YJICHOB
BBICOKHE HPaBCTBEHHBIC U JIENOBBIE KAYECTBA Uepe3 MPHUBICYCHHE K JOOPOBOIBYECTRY.

Tperuii BapuaHT - OpraHU3alMOHHOC O(GOPMJICHHUE CIYKObI TPUMHUPCHUS B paMKax IIKOJIBHOTO
caMoynpaBJeHHUsl.

I'maBHBIN CMBICI CaMOYMPAaBIIEHUS COCTOUT B TOM, YTO C €r0 MOMOIIBI0 YYACTHHUKH IIKOJBHON KU3HU
MOJTy4ar0T BO3MOXHOCTH BIUATH Ha HIKOJIBHYIO MOJUTHKY - KaK 4epe3 yJacTHe B MPUHATHUN PEHICHUH, KOTOPBIMU
PYKOBOJICTBYETCS aIMHHHCTpAIHs 00pa30BaTEIbHOTO YUPESKICHHS, TaK W 4Yepe3 COOCTBCHHYIO aKTUBHOCTh B
VIPaBJICHHH BHYTPHIIKOJBHBIMA Tporieccamu. CaMoympaBieHHE JellaeT MIKOJIBHYIO KHU3Hb TPEIMETOM
COBMECTHOTO TBOpYECTBA BCeX €€ CyObekToB. lllkonmpHas ciayx0a NPUMUPEHUS MOXKET MMETh CTaTyC OpraHa
YYIEHHYECKOTO CAaMOYTIPABJICHHUS C HCIIOTTHUTEIFHBIMU (DYHKITHAMH.

Urak, "mpodunaktuueckuid" moaxoa mpeajaracT B KauyecTBE LEIH ACATCIBHOCTH CIYXKObl MPUMHUPEHHS
CHI)KEHUE KPUMUHAIM30BAHHOCTH IMKOJIHHOM Cpenpl, a '"memarorudeckuii’ - BOCHHUTAHHE W Pa3BUTHE IETEH,
3aHUMAIOIIUXCS TPUMUPEHUEM.

OueBUIHO, YTO pPa3BOPAYMBAHUE CIYXKOBI B paMKax IIKOJBHOTO CaMOYTPAaBICHUS HE MOXKET OBITh
OCHOBAaHO Ha MpHUHLHMMNAX '"meaaroruueckoro" moaxozna. Ilpuoputer BOCOUTATENBHOM LENM, BIOJHE YMECTHBIM B
MPaKTHKE JCATEIBHOCTH JCTCKON OpraHu3aluy, Kiiy0a, HepHUeMJIeM Ui OpraHa camoylpasieHus. Benb oprax
CaMOYTpaBJICHHUS CO3/aeTCs Ul PelieHus MpoOJieM YYaCTHHUKOB IITKOJBHOTO COOOIIECTBA, MPENCTABICHUS WX
WHTEpecOoB B JKU3HHM MKOJbl. OleHHBaThCcsi paboTa opraHa CaMOYIPaBIICHHWs, CIENOBATENbHO, OYIET M0 TeM
pe3ynpTaraM, KOTOPBIX €My yJIalloch JOOUTHhCS B MHTEpECcax CBOMX ''3aKa3dyMKoB', Hampumep, oOydarommxcs (a
OTHIOJIb HE 0 PA3BUTHIO CIIOCOOHOCTEH CaMUX aKTUBUCTOR).

3aka3 00ydJarommxcs K CIry)K0e MPUMHUPEHUS BEIPAXKAETCS B TOM, YTOOBI TIOJIYYUTHh BO3MOXXHOCTH MUPHOTO
paspeiieHuss KOHMIUKTHBIX M KPUMHHAIBHBIX cuTyanuid. Ciyx0a, OTBeuas Ha 3TOT 3aKa3, MNPEJOCTaBISICT
0o0yJaronmmMcs Takue YCIyTH, TO eCTh CIy»k0a paboTaeT Ha BHITIOIHEHHE OIPE/ISIIEHHOTO COIMAaIbHOTO 3aKa3a.

Kak opran yyeHHMYECKOT0 CaMOyTpaBJICHUs, CIIy:)k0a 00CIyKHBaeT 00YJarOIIUXCsI, KOTOPBIC HYXIAlOTCS B
TTOMOIIIX TI0 pa3perieHui0 KOHGIUKTOB. OTICHUBATHCS paboTa cIryKObI, CJIeI0BaTEeILHO, OyAET IO TOMY, HACKOJIBKO
YCIICIITHO OHA CHPABISETCS C 3aKa30M OO0ydYaroImuxcs. DTO HE O3HA4aeT, 4To ciyx0a He Oyzaer paborarh C
nHpOpMaIel, KOTOPYIO TepenaeT agMUHHCTpanus MmKoiel. PakT coriacusi oOydaromierocs Ha y4acTHe B
mporpaMMme - 3TO U €CTh MOMEHT TOCTYIUICHHS 3aKa3a. A KpuTepuil 3Q(EeKTUBHOCTU - CIIOCOOHOCTH CITY:KOBI
CIIPaBUTKCS C TEMH CUTYAITUSIMHU, KOTOPHIE K HEH IMOCTYIIAIOT.

Urak, niens ciry:x0bl MpUMUPEHUS, 00CTyKUBAOIIEH 00yJYarONIUXCsl, - BRIOJHEHUE 3alIPOCOB IIIKOJIEHUKOB
Ha MHUPHOEC pa3pelieHne KOHMIWKTHBIX M KPUMHHAIBHBIX cuTyarnwid. Ciry)k06a He MOXKET IOCTaBUThH cede menn
camocrosTenpHo. Llenu ciryx0e craBut 3aka3z4yuk. Eciy 3aka3yuky - caMu 00yJaroIIuecs, TO OHH OY€Hb JaJIeKH OT



TakuxX IeNed, Kak '"CHIKeHHWE YpOBHS KOH(IMKTHOCTH B IKoje", "BOCIUTaHWE YCTaHOBOK TOJIEPAHTHOTO
co3HaHM", B KOHIIE KOHLIOB, Ta ke camas "mpoduiakTuka mpaBoHapylleHH" W T.I. VX mens oaHa: MOIYyYUTh
BO3MO’KHOCTb HEKAPaTeJIbHOI0, KOHCTPYKTUBHOI'O pPa3peLIeHUs] KOHQIJIUKTOB.

Takum o00pa3oM, MOXHO TOBOPHUTH O TpeTbeM moaxoae - '"cepBucHoM'”. B oTnmume ot

"mpodmrakTrdeckoro” M "BOCHUTATENHLHOTO'", OH HE HANpaBlIeH Ha BUIOM3MEHECHHE cpenbl oOydatomuxcs. OH He
COPHEHTHPOBaH HH Ha 3a1ady NpoQUIAKTUKH, HU Ha 3aj1ady BocnuTaHus. Ero 3amada - ymoBIETBOPUTH 3ampoc
pedsT mpenocTaBIeHHEM COOTBETCTBYIOIIMX YCIyT. B IieHTpe BHMMaHMS JAHHOTO MOAXona - ¢GuUrypa KIHeHTa,
3aKa3YMKa, KOTOPBIM SIBISETCS KOHKPETHBIM 00yYarOUMiCs MU B3POCIBIH.
BMmecte ¢ TeM, B pamMKax CaMOYIpaBJICHHsI MOXET OBbITh pa3BepHYT W '"mpoduiakThdeckuid”" moaxol, HO 0Oe3
MNOJUUHEHUS CIY)KOBbl NPUMUPEHHs aIMHUHHUCTPALMM IIKOJBI, KOTOpoe HaOiogaercss B "aIMHUHHUCTPATHBHO-
npodunakTudeckoM" BapuaHte. Peanmmzanus "mpoduimakTHueckoro" moaxoJa BO3MOXKHA B TOM ciydae, ecid
3aKa34YMKOM CIIy>KObI IPUMUPEHUS BHICTYIIUT HE BECh YUCHUYECKUN KOJUIEKTUB, a YUCHUYECKUI aKTUB. B bI00pHBIiA
OpraH C TIPEACTaBUTEILHBIMH (YHKIMSAMHU - IOKOJBHBIM MapiaMeHT - pemaer, 4YTO YYEHHYECKOMY
CaMOYIIPaBJICHUIO HEOOXOIMMO YNPaBIATh IpoLEcCaMH KPUMHUHAIM3ALUU, U AJSI 3TOTO HY>KHO CO34aTh CIIyXOy
npuMHupeHus. B sToM BapuaHTte, oHa OyzeT peann3oBBIBaTh LenH "mpoduiaakTudeckoro” noaxona. Ho cnenudpuka
COCTOUT B TOM, YTO CIIy’0a y>Ke He SIBJISIETCS] YaCThIO aIMUHUCTPATUBHON CHCTEMBI IIKOJIBI.

Crnyx6a mpuMUpeHUs] MOXKET OBITh HE TOJIBKO OPraHOM YYEHHUYECKOTO camoynpanieHus. OHa MOKeT OBITh
OpPraHOM YYEHHYECKO-IIe[arOrMIeCKOT0 CaMOyIIPaBICHHUS (3aKa34UKY - YUEHUKH U TI€arory, 100 yIeHU4eCcKuil u
Mearorn4ecKuil akTUBBI) C COBMECTHBIM KOMIUIEKTOBAHHEM M3 YMCIia peOsT M yUuTeNeid; OpraHoM POAUTENBCKOTO
CaMOYIIPaBJICHUS - ¢ KOMIIEKTOBAHUEM U3 YHCJIa POAMTENEH 10 UX K€ 3aKa3y. Bo3MoXKHBI U Ipyrue KoMOMHAIMY,
C Y4€TOM TOT0, YTO OPTraHbl MIKOJIBHOTO CAaMOYIPABJICHUsI MOTYT OBITh Kak "pa3ienbHbIMU", TaK U "COBMECTHBIMU .

Taxum 00pa3oM, HHTEPECH! 3aKa3z4dHKa SBISIOTCS ONPENeNAIOIUMU I XapaKkTepa AeATeIbHOCTH CIYXKOBbI.
Bcenencreue 3Toro, MOSIBISIOTCS pa3iM4HbIe BAPUAHTHI LIEJICNoNaraHus, KOMIUICKTOBAaHUS U OPTaHU3alud padOThI
ciy 051, ChOPMHUPOBAHHON B KAYECTBE OpPTaHa CaMOYITPaBJICHUSI.

B pamkax "agMUHHCTpaTHUBHO-NPO(UIAKTHUECKOTO" BapHaHTa 3aKa3uMKOM SIBISCTCS aJAMUHHCTPALMS
mKoJbl. MIMeHHO ee W oOCIyHBaeT Ciy>k0a NMpUMHUpEHHs, OyAydd BCTPOCHHOW B CHCTEMY NPO(UIAKTHKH,
MOJUYMHEHHYI0 aJMHUHHCTPAlMM IIKOJB.. B HaHHOM ciydae, 3TO €CTb OOUH M3 CHOCOOOB OOCTYXKMBaHUS
aJIIMUHHCTpAIINH, 3aKa3aBlIel CIIyx0e 3ammycK Iporecca ASKPUMUHAIN3AINN MIKOJIBI U MPEAOCTaBUBILEH ei s
3TOoro cBou pecypchl. Ciyx06a B KOHTEKCTEe "NIpOQMIAKTHYECKOro" moaxona, padoTaeT HE CTONBKO C
00y4aromuMcs-KIMEHTOM, peliasi ero npo0ieMbl, CKOJIBKO C MOAPOCTKOBOM Cpefoil, BBIMOHSS 10 OTHOIICHHIO K
Hell Muccuio npeodpazoBanusi. M mporpaMMbl IPUMHUPEHHS CTaHYT JIMIIb OJHUM U3 HHCTPYMEHTOB TaKOH paboTHI.

B pamkax "BocnurTaTeNbHOrO" TIOAXOAa, B POJM 3aKa3YMKOB BBICTYNAOT CaMU OOydarommecs,
3aHUMAIOMIHecs B ciykOe mpumuperus. OHH JenaloT CBOEro poja 3aka3 CiyxOe Ha CBOe pa3BUTHE, 00ydasch
HaBBIKAM BEJICHMS NPUMHPHUTENBHBIX BCTped, paboTe B KOMaHZE, COBEPLICHCTBYS CBOM KOMMYHHKATHBHBIE
HaBBIKM M Pa3BHBas HPABCTBEHHBIE KAUECTBA, a TAKXKE HICIIOJIB3YSl CBOM HOBBIE YMEHHS B Pa3peIICeHHUH PealbHbIX
KOH(JIMKTOB 10 NpUHUMIY: "Jlake eclii MBI IIOMOXKEM OJTHOMY YEJIOBEKY, TO HaM CTOMIIO BCEMY 3TOMY YUHUTHCS'".
1ot moaxoa 3¢ HEeKTHUBEH, MPEXKIE BCETO, B IETCKUX OPTaHU3AIUAX M CHCTEME IOTOJTHATEITHFHOTO 00pa30BaHMs.

Opeanusayuontsie 0cOOEHHOCMU CLYHCObL NPUMUPEHUS, pabomaroweli 8 Crmamyce opeana camoynpasieHus

Kak opran camoympaBiieHus, cioyx0a TPUMHPEHHS HE MOXET OBITh MOJYMHEHAa M IIOJ0TYETHA
agMUHUCTpanuy mkoiael. OHa, Kak "BimacTh oOywarommuxcs' (WM TIENaroroB, POJWTENCH), BBICTPAUBACT C
"BIACTBIO TUPEKTOpA" MapTHEPCKHE OTHOIIEHUA. DTO 03HAYAET HE TOJIHKO MHOH CIIOCcO0 KOooTepanuu, HO U APYToi
ypoBeHb OTBeTcTBeHHOCTH. Ciiy)kba B craTyce opraHa camMoymlpaBicHHs OepeT Ha ce0s BCIO IOJHOTY
OTBETCTBEHHOCTH 32 PE3yNbTaThl CBOEH aKTHUBHOCTH, 3Has, YTO, B CIydae KOH(JIMKTOB MO MOBOIY NMPOBEICHUS
MPOTPaMM, TUPEKTOP UMEET BCE OCHOBAHUS OBITh HU TPH YEM.

OueBUIHO, YTO B3pPOCHBIA HE MOXKET PYKOBOAMTH YUEHHYECKHM OpraHoM. Takoi opraH IOJKEH UMETh
CHCTEMY CaMOOpPTraHW3alMy OOYYalOUIMXCsl, @ B3POCIBI MOXET IMOMOTaTh B KauecTBe KOHCYJIbTaHTa, Kyparopa.
Jns Toro 4To0BI MIepeiTH K TakoMy CIoco0y B3amMOIEWCTBHUS, 0c000e 3HaUYeHHEe MpHoOpeTaeT KOMIETEeHTHOCTh
B3pOCJIOTO B BOMpOcax GOPMUPOBAHUS M CONMPOBOXKACHHU KOMaHAbI oOydatomuxcs. [Ipu coznanuu ciayx0bl He B
KauecTBe YYEHHYECKOTO, a B KadecTBE COBMECTHOTO OpraHa CaMOYMPAaBICHHA C y4acTheM OOydJalomuxcs W
B3pOCJIBIX, BOIIPOC PYKOBOJCTBA pEIIACTCs CleAyIomnM o0pa3oM. COBMECTHBIA OpraH JIOMYCKaeT B3pPOCIOro B
KauecTBe pYKOBOOUTENS, HO TMPH O3TOM OH HE MOXeT OBITh HH Ha3HaYeHHBIM JUPEKTOPOM, HH
CaMoONpOBO3MIIAIICHHBIM. JloipkHa OBITh IPEAYCMOTPEHA OIpeleNieHHAs IpoLeAypa peLIeHHs BOIpoca O
munepcTBe. BapuaHT yTBepKIOSHHWS KaHIWIATYPHl PYKOBOAWTENS CIYXKOBI MPEICTaBUTEIHHBIM OpPTraHOM
CaMOYIPaBJICHUSI BO3MOXKEH, OJHAKO, OH Je-(aKTo NMPUBOAMT K CHUTYallH IMOJYMHEHHOCTH CIyXObl. EcTh H
JIPYTO# BapUaHT - MPEyCMOTPETh B TIOJIOKEHUU O CIYKO€ JIOJDKHOCTh PYKOBOJMTENS KaK BHIOOpHYIO0. BriOMpaTh
PYKOBOIUTENS JOJDKHBI aKTHBHUCTHI CITY>KObI IPUMUPEHUS], B TOM 4Hcie oOydaromuecs, Ha ONpeAeiIeHHBIH CPOK.
Ho sta nepemonus urpaer BaxxHyI0 posib B 0003HaYE€HUH CTaTyca CIIy:KOBI KaK opraHa caMOyIpaBICHHSL.



4. TEXHOJIOTHUSA JEATEJBHOCTHU MKOJbHOM CJIYKBEbI IPUMUPEHUS

B mporniecce o0yueHns: B 00pa3oBaTeIbHOM YUPEKICHUH KaXKIbIiH 00YYaIOUIHICS W B3POCIBIH XOTS OBl
pa3 ObUI BOBJICUEH B KOH(IHUKTHI (C IPYTMMH YYalMMHCS, C TeJaroraMu WiIH POJUTEISAMHU): CTAHOBUIICS B HUX
00UTYNKOM, 5KEPTBOM W HEBOJIHBIM CBUIETEIIEM.

IkonpHAast KU3Hb - 3TO CIOXKHBIM MPOILECC, BKIIOYAIOIIUN B ceOd HE TOJNBKO y4eOHBIC CHUTyalud, HO U
COBEPILICHHO pa3IUyYHbIEe IUIaCThl B3aMMOJAEHCTBHs OOJIBIIOTO KOJIMYECTBAa JIOJCH (B mpolecce oOydeHus,
BOCIIUTAHUS, YNPABJICHUS KOJUIEKTUBOM, BBICTPAaUBAHUS CTaTyCOB, CO3JIaHMS HOPM IOBeneHHs H np.). B xoxme
TAKOTO B3aWMOJICHCTBHS BO3HUKAET OOJBIIOE KOJIMYECTBO KOH(DIMKTHBIX cuTyalnuid. [IpakTrka MKOIbHOM KU3HA
HE BCErza CIOCOOCTBYET COLMAIM3aLUN 00YYalomMXCsl B IIJJaHE OCBOCHUSI MU HABBIKOB OOLICHUS, KyJIbTYPHBIX
¢dopM 3aBoeBaHMs aBTOpUTETa M (POPMHUPOBAHUSI CIOCOOHOCTEH B3aUMOACUCTBHA C JPYTUMH JIIOABMU,
HEOOXOIUMBIX AJsl Oyaymied sku3Hu. [Ipu aqgMUHUCTPAaTUBHOM M YIOJIOBHOM HaKa3aHHM HE IPOBOAMTCS paboTa ¢
MO/UIMHHBIMA TPUYUHAMU KOH(JHUKTOB M C UYYBCTBAaMH KOHQIMKTYIOIIMX. Te crmocoObl pearupoBaHHs Ha
KOH(JIMKTBI, KOTOPBIE OOBIYHO NPAKTHUKYIOTCS OOydYarOIIMMUCA M YUUTEJISIMH, HEPEAKO OCTAaBIISIOT MOJIMHHBIC
KOH(JIMKTH! HEPa3pEILICHHBIMU.

Y 00pa3zoBaTeNbHOTO YUPEKACHUS €CTh PSIJI HHCTPYMEHTOB IS pa3penieHrns KOH(PIUKTHBIX CUTYAIHi, HO
JIAJIEKO HE BCE OHM PE3YJITATUBHBI U KOHCTPYKTHUBHBI, YTO YaCTO OTMEYAIOT U CAMHU YYaCTHUKU 00Pa30BaTEIbHOTO
mpornecca.

Cnyx0a npuMHpeHHs - CTPYKTypa, co3gaBacMas B 0Opa30BaTEIbHOM YUPEXKICHUH CHELUAIBHO IS

obecnieuyeHus] €€ PecypcoM pasperieHus] KOHQIMKTHBIX CHUTyaluil BHYTPH INKOJBI W CHJIAMH CaMOW IIKOJIBI.
I'moGanbHass 3agada CiyxObl - cAenaTh TakK, 4YTOOBl MAaKCUMalbHOE YHCIO KOH(IMKTOB pa3peraioch
BOCCTaHOBHUTEIILHBIM CIIOCOOOM.
BoccraHOBUTENBHBIM MOAXOJ K paspelieHHI0 KOH(MIMKTOB MO3BOJIAET HOAPOCTKAM H30aBUTHCS OT OOWIBI,
HEHAaBUCTH M JPYTUX HETaTUBHBIX MEPEKUBAHUN, CAMOCTOSTEIHHO Pa3peliuTh CUTyalrio (BO3MECTUTH yIepo),
n30eXaTh MOBTOpeHHs1 Mmomo0Horo B Oyaymiem. lllkonpHas ciayx0a MpUMHpEHHS — CIy’K0a, OCYIIEeCTBISIONIAS
paboTy ¢ KOHQIUKTHBIMU CUTYAIMSAMH, BOZHUKAIOIIUMH BHYTPH HIKOJIBI.

HIkonpHas ciry>x0a MpUMHUpPEHHs Kak (opMa opraHu3aluy CaMOCTOATEIbHON AEATENBHOCTH 00yUYaroIuXCsl
M0 OCBOCHHMIO HABBIKOB CaMoO- M B3aMMOIIOMOIIM B TpoLiecce pa3pelleHuss KOH(QIUKTHBIX CHUTyalWi MpHU3BaHa
OKa3bIBaTh IOMOILb BCEM YJaCTHUKaM 00pa30BaTeIbHOTO MpoIiecca.

PykoBoautenem ciy:kObI MOKET OBITh COLMAIBHBIA MEAaror, MeJaror-cuxoior Wi Jpyrue
MeTarorudaeckre pabOTHUKH HIKOJIBI, Ha KOTOPBIX BO3JIOKEHBI O00S3aHHOCTH MO PYKOBOJICTBY IIKOJIBHOM CITyk00¥
MPUMHPEHNS TPUKA30M JUPEKTOPA MIKOJIBI.

OCHOBHBIMH JISHCTBYIONTUMH JIMIIAaMH B HEH SBILTIOTCS oOywaromuecs 7-11 KimaccoB — MeaMaTophl,
NpOILeANINe ClieHalbHOoe 00y4eHHe N0 KOH(IMKTONOTMH M Meauauun. OOydeHne MpoBOOUT KypaTop CIIy:KOBI
NPUMHUPEHHS B 00pa30BaTENbHOM YUPEKICHUHU, KOTOPBIH TaKKe MPOXOINT ClieluanbHoe 00ydeHue, 4To0bl CTaTh
MEANATOPOM.

Berpeun Mexny KOH(DIUKTYIOIMIMMH CTOPOHAMH OO0yYaroIinecs-MeInaTOphl MPOBOISIT CaMOCTOSTENHHO.
Ecnn xe B KOH(DIMKTE y4dacTBYeT M B3pOCHBIH YEIOBEK, TO MM IOMOraeT KypaTop CIy>KObl WIM BHELIHHUN
CHEIMaJTUCT.

VYyacTtue 00y4aronmxcs BaXXHO, HOCKOJIBKY:

e  OHH JIy4lle 3HAIOT CUTYalUIO B IIKOJE;
®  pOBECHHKaM OOJIbIIE TOBEPSIOT U PACCKAXYT TO, YTO HUKOT/AA HE JOBEPAT
B3pOCIIOMY;
®  JIEATENFHOCTh B KAa4ECTBE BEIYLIETO MEHSET IICHUXOJIOTHIO O0YYaroLIMXCs, NOCKOJIIBKY UM HY>KHO
peasIbHO MPOSABIATH TOJIEPAHTHOCTh, BUAETh PA3HBIE TOUKH 3PEHUS, TOMOTraTh JOrOBApUBAThCS;
® 53TO 3JEMEHT UCTUHHOI'O CaMOYTIPaBJIEHUS, KOTJA YacTh IMOJHOMOYHM B3pOCIBIX (110 pa3pelieHnIo
KOH(IIMKTA) TIepenaeTcsi 00yIaroImuUMCS.
[xonpHas cmyx0a NPUMHUPEHUS KaK KOMaH/Ia B3POCIBIX U 00YYaIOIINXCS CTPEMUTCSL:
py KOH(IMKTE epeBeCTH O0IIEHNE B PYCIIO0 KOHCTPYKTUBHOW KOMMYHHKALINY;
e peanu30BaTh COBMECTHYIO (A€T€H M B3pPOCIBIX) HAEITEIbHOCTh I10 YJIYUYIICHHIO ULIKOJbl KakK 3JEMEHTa
caMOyTpaBJIeHHs, IIEpeyCTPauBAOIIEH CYIIECTBYIOIINUN THIT YIIPABIECHHUS;
e BKIIOYATh IOAPOCTKOB BO B3POCIYIO JAEATENBHOCTH: ydyacTHe B 3HAYMMOM Juisi oOpasoBanust Poccum
WHHOBAIIMOHHOM TIPOEKTE;
® CTPOUTH IMpPOLECC BOCIHUTAHHS Ha OCHOBE KOMMYHHMKAllMM W B3aWMOIIOHMMAaHHUs, OOpamlarbcs K TaKUM
LEHHOCTSM KaK CIPaBeJIMBOCTb U OTBETCTBEHHOCTD;
® JaTh BO3MOXKHOCTH CYIIECTBYIOIIMM B IIKOJIE COOOIIECTBAM IMMOHATH JAPYT APyra ¥ YBHUIETh B KaXKAOM
YeJlOBEeKa, MCXOJS W3 JIMYHOCTHBIX, @ HE POJIEBBIX OTHOIICHUH, pPa3pelinTh KOHQIMKTHYIO CHTYalHIO
KOHCTPYKTHBHBIM CIIOCOOOM;



®  CHHU3UTH yPOBEHb arpECCUBHOCTH B IMIKOJIBHOM COOOIIECTBE.

Cnyx0a peaqu3yeT mMporpaMmbl NPUMHUPEHHUsI, BKHBIM pe3yJIbTaTOM KOTOPBIX SBILIETCS KaK MPEoIoJIcHHE
BPaXJeOHOCTH MEXAYy CTOpPOHAMH, TaK M y4aCTHE CaMUX CTOPOH B KOHCTPYKTHBHOM pPa3pelieHHH CHUTYallHu.
IIpoepammori npumupenusi Ha3bi6aiom BCTPEUH YYACTHUKOB KOH(MJIMKTA, OPraHU3yeMble BEAYIIHM (MeOuamopom,
HelmpaibHbIM NOCPEOHUKOM) 32 «CTOJIOM TIEPETOBOPOBY.

Benymuii HeoOXoauM B CBSI3M C TE€M, UYTO CTOPOHAM TSDKEJO OOIIAThCS KOHCTPYKTHBHO W CaMUM
OCYIIECTBJISTh IOWCKH BBIXOJA W3 CHUTyallMH. 3/1eCh TOSABISETCS IMOTPEOHOCTh B TO3WIUM HEHTPaIhHOTO
BEAYILEro, KOTOPBI HE BHIHOCHUT PELICHHEe, HE SIBISIETCS CYIbCid, aIBOKATOM, BOCIIUTATEIEM WIIM COBETYHKOM, a
CO3/aeT yCIOBHs Il KOHCTPYKTHUBHOTO OOIIEHHs CTOPOH. Benymimii 3aHrnMaeT HeHTpaabHYIO MTO3UIIHIO, B PAaBHON
CTeTleHH MOIeP>KUBast 00€ CTOPOHBI.

Ciry)x0a mpuMHpeHusT paboTaeT ¢ KOHPIMKTaMHU BCEX YPOBHEH: MEXKITy YVICHHKAMU; MEKIY YICHUKAMU U
YUUTEISIMU; BHYTPH MEAarorHyecKoro KOJUIEKTUBA; C KOHQIMKTAMH C Y4aCTHEM POIUTEICH.

Co3manne CiyxObl MPUMHUPEHUS TO3BOJISIET pa3periaTh He TOJHLKO OOBIYHBIC, CIyYaIOIIHECsS €KETHEBHO
KOH(JIUKTBI, HO CIIOKHBIE CUTYALMH, 3aTSHKHbIE KOH(JIMKTHBIE CUTYallu.

OCHOBHO#l UHeJbI0 [EATENBHOCTH CIYXObl MPUMUPEHHS B OOPa30BATEIbHOM YUPEKICHUU SBISETCS
MOBBIILICHHE PE3YJbTaTUBHOCTH 00pa30BaTEIbHOrO IpoLecca Yepe3 pealu3aluio CIEOYIOIMX HarpaBlIeHUH
JIeSITETbHOCTH :

- co3gaHre 0e30TMacHON cpefpl, OJarompusATHOW IS Pa3BUTHS JIMYHOCTH C aKTUBHOM TPa)KTAHCKOH IMO3UIUEH,
yMeroniel IpUHAMATh PEIICHHST M OTBEYATh 33 CBOM MOCTYIIKH;

- BOCIHTaHWE KYyJIbTyphl KOHCTPYKTHBHOTO IIOBEICHUS B KOH(IUKTE, OCHOBAHHOW Ha MEIUATUBHOM
MHUPOBO33PEHHH, B OCHOBE KOTOPOTO JIKHT MPU3HAHKUE IICHHOCTH YeJIOBEUECKOHN JKU3HU, YHHKAIbHOCTH KaXKIOU
OTHENBHON JIMIHOCTH, NMPUHATHE, YBAXECHHE TpaBa KaKIOro HA YIAOBIETBOPEHHE COOCTBEHHBIX MOTpPEOHOCTEH U
3alIUTy CBOUX WHTEPEcOB (HO HE B ylIepO 4yKUM HHTEpecam);

- TIOBBINIEHHE «KAdeCTBa KM3HW» BCEX CyOBEKTOB 00pa30BaTENBHOTO IMPOIEcca C TOMOIIBI0 METUATHBHOTO
MOJX0/1a, OCHOBBIBAIOUIETOCS HAa TIO3UTHBHOM OOIIEHUH, YBAXXEHHH, OTKPBITOCTH, JOOpPOKENaTelnbHOCTH,
B3aMIMHOM TIPUHSTHN KaK BHYTPH TPYIII B3POCIBIX U 00YYaIOMIMXCS, TaK ¥ MEXKAY ITHMHU TPYyTIIaMHU.

[pu peanuzanuu 1enu HEOOXOAUMO PELICHHE CICAYIOINX 3aAayu:

- CHIKeHHE KOH(MJIMKTHOCTH B 00Pa30BaTENbHOM YUPEXKJACHUHU 32 CUET 00yUEeHHS B3POCIBIX OCHOBAM MEAHMAINU
KaK TpOLenypbl paspelieHus CopoB U (HOPMHUPOBAHUS «TPYII PaBHBIX» cpeau oOyuaromuxcs 7-11 kiaccos,
o0y4asi UX YMEHHIO paspemarth KOHQIMKTHI C MOMOIIBI0 MEJIMATHBHOTO TOJXO0JA. JTO TMO3BOJSET B3POCIBIM
ONEepaTUBHO M 3PPEKTHBHO pa3peraTrh pa3HOHAIPABICHHbIE KOHQIIMKTH C yYacTHEM POAUTENIeH, 00ydaromuxcs,
MearoroB, aJIMHUHUCTPAIUU, a OOYyYalolmIMMCs — OKa3blBaTh COJICWCTBHE CBOMM CBEPCTHHKAM B CIOXHBIX
CUTYyalUsiX U BBICTYNATh MOCPEIHUKAMH MPU pa3pelieHuN KOHPIUKTOB B CpE/ie POBECHUKOB;

- IpoUIIAKTHKA arpPECCUBHBIX, HACUIILCTBEHHBIX H ACOIHANBHBIX MPOSBICHUN cpean 00yJYaromxcs;

- npouIaKTHKA MPECTYITHOCTH cpemu HECOBEPIIICHHOJIETHHX;
- CO3JIaHMe YCIIOBHH JJISl CHUDKEHUSI KOJIMYECTBA MEXKKYJILTYPHBIX,

MEXITHUIECKUX, MEKKOH(PECCHOHATBHBIX KOH(IUKTOB;

- KOOpJMHAIIHMS YCUIIUI CEMbH U MENaroroB ¢ LENbI0 MPEA0TBPAlICHUS HEOIarONpUsITHBIX «CIIEHAPHEB» Pa3BUTHUS
oOyJaronmxcsi, 0cOOEHHO B KPUTHYECKHE MTEPHOIbI, OJJHIM U3 KOTOPBIX SIBIISIETCS ITOJAPOCTKOBEI;

- TIOBBIIICHUE M COXpaHCHHE MPO(ECCHOHATBHON KOMIETEHTHOCTH, NPOPUIAKTHKA MPOo(ecCHOHATBHON
nedopManii  TIEIaroroB, YTO JOCTHUTaeTcs Omarogaps J(P¢EeKTHUBHOMY HCIOJIb30BAHHIO BPEMEHHBIX,
SMOLMOHATILHBIX M YEJIOBEYECKUX PECYPCOB B LICIOM.

B nenom, HabmogaeTcs TEHACHIMS 3aMEHBI aJIMUHUCTPATHBHO-KapaTeIbHOTO BO3IEHCTBHS B3POCIBIX HA
00yYaroImuxcs ¥ CHJIOBBIX PeakLUil 00ydaromuxcs Ha KOHQJIMKT Ha IPUMUAPHUTENILHBIE BCTPEUr (B MaKCUMaJIbHOM
KOJIMYECTBE CIYJaceB).

VY o0upumka ecTs BHIOOp: MPUITH Ha MpOrpaMMy MPUMHUPEHHS WM OTKa3aTbCs OT ATOTO, M TOTAA JENO
MOWeT OOBIYHBIM AJMUHUCTPATHBHBIM TiyTeM. M WHOTIa MMEHHO yrpo3a BBI30Ba Ha II€JCOBET, Iepeaada
nokymentoB B K/IH, 3aBeieHHOE yroJIOBHOE /€10 3aCTaBISIOT HAPYLIUTEINs CACNaTh MEpBbIi ar B HaNpaBJIeHUN
pasperieHus KOHQIIUKTA.

Broienennl cienyiome NPWHIUTBI co3naHus CIYKOBI MPUMHPEHHS:
- JO0OPOBOJIEHOCTD y4acTus B JeSATEILHOCTH CITYKOBI;
- BHIMaHHE K MOTPEOHOCTSIM BCEX YUYaCTHUKOB 00pa30BaTebHOTO MpoIiecca
(Y4eHUKOB, yuuTenei, aAMUHUCTPALUH | T.1.);

- CO3/1aHME aBTOPUTETA CITYKOBI;
- YUYeT TPYMNIOBBIX MPOILECCOB B IPYMIax 00yYatOIHXCS;
- HAJIMYHUe TTOATOTOBKH MO KOH(IMKTOIOTHH, MEIUAITUH YIaCTHUKOB CITYKOBI IPUMHUPEHUSL.

B kayecTBe OCHOBHOTO MeTojga CBOeW pabOTHl IIKOJbHBIE CIYXKObl MPUMHUPEHHSI HCIIOJIB3YIOT
BOCCTaHOBHUTEIHHYIO MEIUAIUIO, CTAaHIapThl KOTOPOH pa3paboTaHbl U YTBEPkKAEHBI Beepoccuiickol acconnarueit
BOCCTaHOBHUTEJIBHOW MeTUAIINH.



Yrto gaeT cTOPOHAM y4yacTHe B MporpamMMax npumMupeHnus?
OO0y4aromemMycs, COBEPIIMBIIEMY IpaBOHAPYIIEHHE (TIPOCTYIIOK):
®  0CO3HATh IPUYUHBI CBOETO MOCTYIIKA U €r0 MOCIECTBHUSA;
® TPUHECTH U3BUHEHUS;
e  3arjajJuTh NPUUMHEHHBIN Bpes;
(] BCpHYTB K 0666 yBa)KeHI/IG 1 BOCCTAHOBHUTH BAXXHBIC OTHOIICHMSI, KOTOpI)IG, BO3MOXKHO, 6I>IJ'II/I HapyHIeHI)I B
pe3ynbTaTe CIyYUBLIETOCS.
IloTepnesmemy:
®  U30aBUTHCS OT HETATUBHBIX TIEPEKUBAHUHN U JKEIAHUS OTOMCTHUTH;
e  y0emuThCS B TOM, YTO CHPABEJIMBOCTD CYIIECTBYET.
PoautensiM u nmegaroram:
® TIOMOYb PeOCHKY B TPYAHOM KU3HEHHOU CUTYAIMH, CIOCOOCTBOBATH Pa3BUTHIO Y HETO
OTBETCTBEHHOT'O U B3POCJIOTO TTOBECHUSI.
OxugaeMbIM pe3yJIbTATOM AeSITeIbHOCTH CJIY:KObl IPUMUPEHUs
BBICTYNIAKOT:
1. Pa3permennie KOH(MIUKTOB CHIIaMU 00Pa30BaTEILHOTO YUPEKICHHS.
2. VI3MeHeHne Tpaauliii pearupoBaHusl Ha KOH(QINKTHBIE CUTYaIUH.
3. [IpodunakTrka MKOJIHHOU Jie3a alTallHY.
4. llIkoapHOE CaMOYITPaBJICHUE W BOJIOHTEPCKOE IBIDKCHNE 00YJIAFOIIIMXCAL.

Paspewenue konpauxmos cunamu 00pazo8amenbHO20 YupesicOeHUs.

OJHUM U3 OCHOBHBIX MPUHIUIIOB BOCCTAHOBUTEIBHOTO MOJAX0JA SIBISETCS MPUHLIUI OTBETCTBEHHOCTH 3a
paspelieHre CUTYalllu caMuX ee y4acTHUKOB. [1pu pasperieHnn KOH(PIUKTHON CUTyallMK MOCPEICTBOM MEAUAINH
OTBETCTBEHHOCTh 32 €€ pa3pelleHHne NPEeAOoCTaBIsIeTCs CTOpOHaM. B pesymprare oOydaromyiecs ydaTcsl caMw,
OTHpasiCh Ha MOMOIIb U MOJAEPAKKY B3POCIBIX (MEAMATOpa 1, BO3MOXKHO, MIPUCYTCTBYIOMINX Ha BCTpede JIIoeH 13
UX ONMKaMIero OKpy>KeHHs), HaXOUTh KOHCTPYKTUBHOE pEIICHUE, 3ariaXuBaTh MPUUNHEHHBIH UX MMOCTYIIKAMHU
Bpell, BOCCTAHABJINBATh HAPYIICHHBIE OTHOLICHUS U CBs3U. TakuM 00pa3oM, aKkIEeHT B Pa3pelieHnH KOH(PIMKTHBIX
CUTyaIlil CMEIIAeTCa C pa3pelieHus] ITUX CUTYallid B3POCIBIMHU 32 00yJaromuxcs (aAMHUHACTPATUBHBIM ITyTEM,
00 MOCPENCTBOM HAaIlPaBJICHHUS €ro K ICHUXOJIOTY, JHOO ¢ MOMOUIBIO Mepeayll OTBETCTBEHHOCTH 32 KOH(IIHMKT
POIUTENSIM) B CTOPOHY pa3pelieHus] HX CAMHUMH 00yYaIOIMHUCS.

H3zmenenue mpaouyuii peacupoanus Ha KOHQIUKMHble CUmyayuu
[TockoybKy UMEHHO B3pOCTBIC, B TOM YHCIIE TIeNaroru, GopMHUPYIOT ¥ 00yUYarOIIUXCs MOJIENb MTOBEICHUS U
pasperieHrss KOH(JIMKTOB B INKOJE, BaXXHO, YTOOBI B3POCIBIE OCO3HAHHO TIOJMJCPKUBAA WHHUITHATHBY
00y4JaromMXxcss W y4aCTBOBAJIM BMECT€ C HUMHU B TOCTPOSHUM HOBOHM TPAJWIIMU pearvupoBaHHS Ha CIOXKHBIC
CUTyaIlud B HIKOJbHOM KoJuiekTHBe. LlIkonbHas ciy:k0a MpUMUPEHHs, OMMPAIOIIascs B CBOCH IEATEILHOCTH Ha
MNPUHIUIB BOCCTAHOBUTENBHOI'O MOAX0JA, W MOJACPKUBAIOIIUE €€ B3POCHbIE SBISAIOTCS BakKHEHIIEH 4acTbio
IIKOJIFHOTO COOOIIECTBA, IMPOBOJHUKAMY HOBOU TPAIUIINN METHAITHM.

Tpogunaxmura KOHGAUKMHBIX CUMyayuil U WKOIbHOU 0e3a0anmayuu

Yamre Bcero KOHQUIMKT - MOCTETHEE 3BCHO B IICTIOYKE MPEIBLIYINUX CUTyalMid, KOTOpble HE OBLTH
3¢ (HEeKTUBHO pa3pelieHbl, ¥ KOTOPHIM He ObLIO YIEICHO TOCTATOYHOTO BHUMAaHHUSL.

[TkonmpHast ciyx0a NMPUMUPEHUS pabOTAET HE TOJLKO PEAKTUBHO (JIUIIL B OTBET HA MPABOHAPYIICHUE U
KOH(JIMKT), HO M AaKTUBHO, pearupys Ha HaNpsHKeHHOCTh W B3aMMOHEIIOHMMAaHWE B  KOJUICKTHUBE.
BoccTaHOBUTENBHBIA MMOAXOM K pa3pelieHHI0 KOH(IMKTHBIX CHUTyalwi, peanusyembrii lllkonpHOHN ciry:xO0i
MPUMUPECHUS B (OPME CICHUANBHBIX MPOrpaMM, JaeT BO3MOXKHOCTh OOYYarOIIUMCS OCBOUTh KOHCTPYKTHUBHOE,
OTBETCTBEHHOE TIOBEJCHUE B KOH(MJIMKTHBIX CUTYAIMSIX U CIOCOOBI KOHCTPYKTUBHOTO Pa3pelleHrsT KOH(IUKTOB.
Hrorom kaxxjoW 3aBEpIICHHON NpPOTrpaMMbl MPUMHUPEHUS SIBIISICTCS TNPUHATHE OTBETCTBEHHOCTH 3a KOH(IUKT
BCEMH YYaCTHHKaMU KOH(DIMKTHON CHTyallMd ¥ BOCCTAHOBIICHHE Pa3pyIICHHBIX OTHOIICHUH MEXIY HUMH. Y
00y4arommxcs, MPOLISIIINX 00yYCHHE MEIUAIlMM B TIOJHOM O0beMe, MOBBIIIACTCS YPOBEHbh KOMMYHHKATUBHOMN
TPaMOTHOCTH WM pACIIUpsETCS penepTyap crocoOOB MOBEACHUS B KOH(QIMKTHBIX CHTyanusx. Takum o0pa3zoMm, B
IIKOJIE CO3JaeTCsl COOOIIECTBO OOYYAIOMMXCS, BCEM CBOUM MOBEJCHUEM TPAHCIUPYIOIIUX KOHCTPYKTHUBHBIC
CIoCOOBI  COIMAIU3AIMK, a TaK)Ke IIOMOTAIOIIMX JPYTUM OCBOMTH CIHOCOOBI, MO3WTUBHO BIIMSIOIIME Ha
TICUXOJIOTHYECKUI KITUMAT B IIKOJIE.

[lIxonvHoe camoynpaenenue u 0I0HMEPCKOe 0BUNCEHUE 0OYUAIOUUXCSL
IllkonpHas ciyxba npumupeHus - HedopMalibHOE OOBEAMHEHHE OOYYAKONIMXCS Ha IOYBE OOIIMX
NPUHIIMIIOB W OOLIeH JeATeNbHOCTH. BoJoHTepckoe JBMKeHHME, KOTopbhiM siBisiercst IllkonbHas ciyx0Oa



TIPUMHUPCHUS, MOXKET OBITh JKH3HECIIOCOOHBIM TOJBKO IPH OMpEeAeSICHHOH TpaHchOpPMAIMH CIOKUBIIUXCS B
YUPEKICHUHN OTHOIICHUN U MOJIele KOMMYHUKAIIUH.

IlosiBieHHe B IIKOJLHOM CHCTEME HOBOIO DJIEMEHTa, O0JIaJaroliero OTHOCUTEJIBbHON aBTOHOMHEH H
SIBIISIOIIETOCsT (DOPMOM CaMOyIpaBJICHUST B TOM, YTO KacaeTcsi pa3pelieHuss KOH(JIMKTHBIX CHTYyallud, CO3/1aeT
HpeIIHOCBIHKI/I JUJIA (I)OpMI/IPOBaHI/IH KOMMYHI/IKaIII/II/I, HCHTpHpOBaHHOﬁ HAa JNYHOCTHU (KaK negarora, Tak H
oOydaromerocs), a TaKKe JUIS Tepexoja OT aJIMHHHCTPATHBHOTO (OCYIIECTBIIIEMOTO «CBEpPXy») crocoda
pa3pe1HeH1/m KOH(i)J'II/IKTOB K BOCCTaHOBI/ITeJ'ILHOMy CHOCO6y, OCHOBaHHOMy HAa OTBCETCTBCHHOCTH y‘IaCTHI/IKOB
KOH(JIHMKTa 32 ero paspemeHue. MIMeHHO TO, 4TO B cocraBe CmyObl paboTaroT oOydaromuecs, U IMO3BOJISIET
HOJ'IyT-II/ITI) JIOCTYH K CKpI)ITI)IM oT B3p00J'IBIX HOJIpOCTKOBI)IM KOH(l)JII/IKTaM. TaKI/Ie KOH(i)JH/IKTI)I HepeCTa}OT 6I)ITI)
HACTOJIBKO OCTPBIMH, YTOOBI TOCTOSIHHO BBHITUIECKUBATHCA HAa YPOBEHb aIMHHHUCTPAIMU INKOIBI M POIUTEICH,
MOCKOJIbKY KOHCTPYKTHBHO pa3pelIaloTcs caMuMmu oOydaroniumucs. [Ipu 3ToM 0coObIi crartyc mnpuoOperaeTt
B3pociblii - Kypatop Cmyx0bl. PaboTas ¢ HedopManpHOI Tpynmmoii 00ydaronuxcs, 0 CBOUM XapaKTePUCTUKAM
OTJII/I‘IHOﬁ oT 06H‘-IHOFO Kj1acCca, OH HAYMHACT B3aI/IMOILCI\/'ICTBOBaTI) C HOBBIM 06T>CKTOM — COO6H1€CTBOM IIIKOJIbI, B
pe3ynbTaTe Yyero, ¢ OAHOW CTOPOHBI, HAYMHACT YIIPABISITH COMMMATTU3UPYIOIITMMHE TIPOIIECCaMH B IITKOJIE, a C IPYTOMH,
- CTAaHOBUTCS NIl 00YYAIONINXCSl 3HAYMMBIM B3POCIIBIM, KOTOPBIH pad0TaeT ¢ HUMU B 30HE OJIMIKANUIIETO pPa3BUTHUS
M CIIOCOOCTBYET UX KOHCTPYKTUBHOHN COIMATHU3AIINH.

[MoaTomMy 0c00OyH0 BaxXHOCTH TPHUOOpETAET TINATEIBHBIM M OOJYyMaHHBI BHIOOp B3pPOCIOrO0 Ha POJb
KypaTopa CIIy>KOFbI.

Omanvl Hedpenuss WKOIbHOU CAYHCObL NPUMUDEHUS

Breapenune mkoabHOH ¢y>X0bl IPUMHUPEHHS MOKET IPOXOIUTH B HECKOJIBKO JTAIOB:

. nepevili 3man — JAATHOCTHYECKWH (BBISBICHHWE KOH(IUKTOB, aHKETUPOBAaHUE IIEAaroroB M
HIKOJGHUKOB B Cllydae OTAENBHOTO 00pa3oBaTeNbHOTO yupexkneHus). s STol Uenu JOKHBI OBITh
OpraHW30BaHBl CEMHHAP WJIM COBEIIaHHE, B KOTOPHIX MPHUMYT yYacTHE MPEICTaBUTEIN OPraHOB YIPaBICHHUS
o0pa3oBaHHEM, KOMUCCHHU TIO JleJlaM HeCcOBEpIICHHONETHUX, FOBeHaIbHOM ciykObl u JIp. B ciyuae BBIsBICHUS
aKTyaJbHOCTH TIPEIIIOKEHHOH TPOoOIeMBl MOYKHO TIPUHATH pelieHrne 00 OpraHu3anuu Coyk0 MPUMHUPEHUS Ha 0ase
MYHUIMIIAIBHBIX 00pa30BaTeNbHBIX YUPEXKICHUH;

e gmopoil sman — OpraHU3alMOHHBIN (PopMUpOBaHKE TPYNIBI YUUTENEH, COLMAIbHBIX MEJaroros,
HIKOJIBHBIX TICUXOJIOTOB, aJIMUHHACTPATOPOB C IIENBI0 TOCHeaAyommero ux ooydenus ). [lIkoiapHas Mequanus - 3T0
ceppe3Has TMejaroruyeckass mporpamma, TtpeOyromas ClaXeHHOH paldoThl TeJaroroB, aJAMUHHCTPALMH
00pa3oBaTeIbHBIX YUPEXKICHUH, 00YUIaIOUINXCs, U, KOHEYHO, CIIEIIMATICTOB: IIeAaroroB-MeIiaTopoB 1 TPEHEPOB-
MEIHaTOPOB.

HenecoobpazHo B 00pa3oBaTeIbHOM YUPEKACHUN OPTaHU30BaTh TPYIIY MEIHATOPOB M3 YKCIA TIEJaroros,
00y4eHHBIX METOAy WIKONbHOW Meawanuu. KX 3amaya - WHTErpupoBaTh METOJ UIKOJIBHOW MeEAWanud B
o0Opa3oBaTeIbHOE MPOCTPAHCTBO M 00YUYUTh CBOMX KOJUIET. B CBOIO ouepenb, 3TH MEJarord yKe CMOTYT OOYy4HUTh
METOJTy IIKOJIFHOW MEIHUAIUU 00YYarOIINuXCs U POAUTENEH.

3aoauu obyuenus 3pocvix:

1. Pazpemarp pa3HOHamNpaBiICHHbIE KOH(JIHMKTH, BO3HHKAIOIINE HAa TEPPUTOPHUA BOCIUTATEIHHO-
00pa30BaTEILHOTO YUPEKICHHSI.

2. BecTn mpocBETUTENHCKYIO padOTy Cper KOJUIET M POAUTEICH.

3. ObecneunBath popMupoBaHue u 00ydeHHE «TPYII PaBHBIX» (IporpaMma 00yUYeHHUS «TPYIIT PaBHBIX» ).

4. KoopanHupOBaTh JEMCTBUS YIACTHUKOB «TPYIII PaBHBIX» B WX pabOTe MO PacpoCTpaHEHHUIO 3HAHUIT O
MEMAaluU ¥ OCHOB MO3UTHBHOTO OOMICHUS cpear 00yJaroNuxcs.

5. OGecrieunBaTh CyNepBU3HIO U TIOMOIIb MPH Pa3pelleHHN YYaCTHHUKAMU «TPYII PABHBIX» KOH(IMKTOB
MEXIY CBEPCTHHKAMH, a TAK)KE MPUHUMAThH y4acTUE B POJIM CO—MEIHATOpa NP Pa3perieHny KOHPINKTOB MEXIY
B3POCIIBIMH 1 00yYaIOIIIMHUCS.

6. Vcnonp3oBaTh MEAMATUBHBIA TOIXOJ B paboTe ¢ OO0y4aroIMMUCS W3 HEONAromoiydyHBIX ceMel, B
paMKax MporpaMMBbI 10 Oe3HaA30PHBIM M OECIPU3OPHBIM JIETSIM, B KadecTBe NpodriakTuieckoil paboTel, paboThl
M0 BOCHHUTAHUIO KYyIbTYpPhl KOHCTPYKTHBHOTO TIOBEJCHHS B KOH(IIMKTE, CO3JAaHHI0 YCIOBHHA i BBIOOpa
HEHACWJILCTBCHHBIX CTPATETHid IOBEJICHHUS B CUTYaIMSX HANPSHKCHUS U CTpecca.

7. ObecnieunBaTh TNPUMEHEHHWE MEIMATHBHOTO IIOAXO0d, METOJa IMO3UTHBHOTO OOIIEHWS B paMKax
KOPPEKIIMOHHOW pabOThl C HECOBEPUICHHOJETHUMH TPAaBOHAPYIIMTEISIMH, B TOM YHCIE pPaOOTHHKAMU
MPaBOOXPAHUTENBHBIX OPTAHOB, MPEJICTABUTENSIMU KOMHUCCHH 110 JIellaM HECOBEPIIIEHHOJIETHHUX | TaK Jaliee.

8. Hcnomnp3oBaTh MeIUAaTHUBHBIA MMOAXOA M TO3UTUBHOE OOLIEHWE KaK OCHOBY JMJIsi COXPaHCHHs
MEXIIOKOJIEHYECKOH KOMMYHHUKAllMd ¥  BO3MOXKHOCTh TPEEMCTBEHHOCTH  OOIIEYEIOBEUECKUX TyXOBHO-
HpPaBCTBEHHBIX LICHHOCTEH.

Opnako HEOOXOAWMO YYeCcTb, YTO BO3HHKAMOIIHNE KOH(JIMKTHI HE CTAaHYT JKIAaTb, MOKA BBICTPOUTCS
noo0Has «uernouka». OHU TPeOYIOT HEMEUIGHHOTO YperyIupoBaHus. HykHO OArOTOBUTE METUAaTOPOB, KOTOPHIE



cMorim OBl HE TOJNBKO 0OOy4aTh OCHOBaM MeNWAIliH, HO OBUTH OBl CIIOCOOHBI B JFOOOH MOMEHT MPOBECTH
NpOLEAYPY MEAHALNH, YPETYIUPOBATh PeabHbI KOH(IIUKT.

mpemuii dman — y4eOHO-METOANYECKHH (0OydeHHe aJMHHUCTPATOPOB, IIEAaroroB HAaBBIKAM BEICHUS
MEpEroBOPOB M 0TOOpa CiryyaeB ISl MPOLELYPhl MEAUALINN).

yemeepmulli dman — VHHOBAMOHHBIM (BHEIpPEHHWE MEAMAlMU B MIKoye, Hadano paborsl LlkombHOM
ciry0bl IpUMUpeHns ). BkiroyaeT B ce0s mepros co3aHusl HOPMAaTHBHO-NIPABOBOW 0a3bl JAHHOTO YUPEKACHHUS 110
opraHu3anyy (O3HAKOMJIEHHE C HOPMAaTHUBHO-TIDABOBBIMH akTaMH (¢elepalbHOTO 3HAdeHHus, pa3paboTka u
YTBEPXKJICHUE IOJOXKEHHS O PadOTe IIKOJBHOW CIIY)KOBI MPUMHUPEHHMS, TODKHOCTHBIE OOS3aHHOCTH BEIyLIHX
MporpamMM PUMHUPEHUS, KypaTopa).

Cmpykmypa wKoIbHOU CAYHCObL NPUMUPEHUS

W3 nony4yeHHOTO OTBITa pabOTHI CIYKObI IPUMHUPEHUST MOKHO CHIENaTh BBIBOJBI O CTPYKType d(hdexTuBHO
JercTBYIOIeH ciTy:K0bl TpUMHpeHus. B ciyx0e ecth 2-4 mapbl HOATOTOBICHHBIX BEIYIINX U3 oOyvatommxcs 5-10
kiaccoB (00BIYHO 3TO ywamuecs 8-Xx M 10-X KIaccoB, MOCKOJIBKY Y HHX B TEKYIIEM TOAYy HET DK3aMEHOB),
B3pOCJIBIi, KYpUPYIOIIUH CITy>K0y, 1 HECKOJIBKO MOJIPOCTKOB B «TPYIIE MOJAEPKKI». OOydaronmecs: u3 «rpyIiibl
MOJEPKKW» TTOMOTAIOT B3aNMOICHCTBUIO IIKOJBFHOTO KOJUIEKTHBA W CITYy)KOBI: yYacTBYIOT B MPOBEICHUU
Npe3eHTalui mepe] IKOJIbHUKaMu, pucytoT creHraseTsl o LICII; ecau BUAST cCOPSIIIUXCS, TO pACCKa3bIBAIOT UM
0 cryx0€ ¥ MPUBOIAT UX TyZA.

[epen cmyx00i U KypaTOpOM CTOSIT BOIPOCH KOMaHI00Opa3oBaHUs, MPOSKTUPOBAaHUS CIY00i CBOEro
MeCTa B IIKOJIE W CBOero pasputus. Kaxmas xomaHIa CIy>KObl PUMHUPEHHUS PEIIaeT, C KaKUMH CHTYalHUsSIMHU
pabotaer ciry0a, OTKyJa Moiay4aeT nHPOpMaLHio (0T COLHMAIBHOrO IMEeNarora, 3aMecTuTelNs Tupektopa no YBP,
W3 SIUKa OOpalieHWid, OT CBEPCTHUKOB W Ip.) W KaK NpPU ITOM coOmojaercss KOH(DHUACHIINAIbHOCTh, YTO
MIPOUCXOANT B CIIydae yCIEeNIHOTO MPUMHUPEHHUS CTOPOH, Kakas WHGOpMAIHs COOOIIaeTCs afMUHICTPAIINY, KaKas
BEJIETCS IOKYMEHTAIHA, B KAKOM ITOMEIICHUH U B KaKOe BpeMs MPOBOJIATCS MPOTPaMMBI, Kak cTy)k0a MpUMUpPEHUS
B3anmozericteyer ¢ KJIH u mexcoBeToM, uTo u Kak coolmaer o cebe OKpyKaromuM (peKiama), Kak IPOUCXOIUT
3aBOEBAaHUE BBICOKOTO CTaTyca. Bee 3T0 3aKkpernyieHo B MOJIOKEHUH O CITY)KOe TPUMHUPEHHS.

Kyparop ciryx0b1 oprannzyer: oT00p KaHAUJATOB B CIyx0y, UX 00y4eHHe, HanmpaBlieHHe WHPOPMAIHH O
KOHQIIMKTax M3 aJMUHHCTPAliM B JIOCTAaTOYHOM KOJIMYECTBE, CYINEPBU3UIO, OOCYXKIEHHE CO IIKOJIbHHUKAMU
STHUYECKUX BOMPOCOB pPabOTHl BEAYIIErO, COCTAaBJICHHWE OTYETOB, KIyO0 BEAYIIMX, B3aUMOJEHCTBHE Ha
MEKIIKOJIBHOM YpOBHe, KoH(pepeHunn. Komanaa ciayx0bl mosrydaer qureparypy u QuiabMbl. JKenarenbHo, 4TOOBI
B CpeIHEeM KaKIas rmapa pa3 B Mecal paboTaina co
cllyyaem, T.e. 0KoJio 4-5 cutyauuii B Mecsu. [Ipudem cutyanuu He 0043aTeNIbHO JOIDKHBI OBITH CIIOKHBIMH, MOTYT
OBITh M TIPOCTBHIMH, JT0 KOTOPBIX Y B3POCIBIX «HE JOXOSAT PYKM».

B nepuon cranoBieHus C1y>KObl IPUMHUPEHHUS B 00pa30BaTEIbHOM YUPESKICHUN HE00X0AUMa OpraHU3aLus
00y4YeHHUs] CTapIICKIACCHUKOB TPOBEACHUIO TMPOrpaMM MPUMHUPEHHS YYaCTHHKOB KOH(MIMKTOB (Mporpamma
00y4YeHHUS «TPYII PaBHBIX»). 3aHATHS MOTYT IIPOBOAMTH CHELUUANICTHI, CAMH MpouieAmne ooydenue. O0y4deHHbIe
MEAHaIui MKOJHHUKH OYAYyT MepHOINIECKH BHIOBIBATH (OKAaHIMBATH IIIKOITY, MEHSTh MECTOXXUTEIHCTBO U T.J.) U3
TPYNOIbBI, W JUIs TIOJJCPXAHUS CIY)KObl NPUMHUpPEHHS B pabodeM COCTOSHHUM HEOOXOAWMO IPOBOJAHTH TaKOe
o0yueHne exeromHo. [IpuMepHas MoCIeA0BaTEILHOCTh NEUCTBH HA JAHHOM d3Tare paboThl ¢ 00yJarONTUMUCS
BKJTIOYAET CIEAYIOINE STAIbL:

a) Oobyuarowui sman (IEpBOE TOMYroAWe YYEOHOTO TOJa) — TEOPETHUCCKHA Kypc IO METOoIaMm
3¢ ()EeKTUBHOTO B3aMMOJAEUCTBUS W YPETYIUPOBaHUS KOH(QIMKTOB ¥ TEXHOJOTHH pPabOThl ITOCPEIHUKOB.
OcHoBHBIMH (opMaMu pabOTHl SBISIIOTCST YPOKH 1O KOHQUIMKTOJOTMH ¢ jJo0aBieHHeM HH(POpMAIUU O
MMOCPETHUIECTBE U UT'PHI Ha 3aKPEIUICHNE HABBIKOB YPET'yINPOBAaHUS KOH(IIUKTOB.

0) Tpenuposounviii sman (BTOPOE TNOJYroiue Y4eOHOrO Troja) — BKIIIOUACT NPHOOPETEHHE OIbITa
JIeSITeNIbHOCTH TIOCPETHUKAaMH 110 peali3allii ATAroB MPOBEACHUS MPOTpaMM MPUMHUPEHNs (TPEHUHTOBBIC 3aHATHUS
M0 MPOBENICHUIO IPOTPaMM MPUMHUPEHUSI MEXTY KEPTBOM U OOHTIUKOM).

B) llpaxmuuyeckuti 3man 3aKII0YaeTCsl B MPAKTUIECKONH padoTe MO MPOBENESHUIO MPOTPAMM IIPUMHUPEHHUSL.
konpHUKH-MENUATOPEl (B Tapax) MOMOTAIOT Pa3pelinTh KOH(MIMKTHYIO CUTYalHI0 MIIAIIIUM IIKOJHHHUKAM.
OOyuaromuecst - BEIyIIHE CaMOCTOSTENFHO MPOBOMAT O3HAKOMHUTENBHYIO PadOTy CO CiydaeM, T.e. Y3HAIT y
B3pOCJIOr0 KpaTKyro HHOOPMAIMIO O IPOHCIICANIEM 1 OOII1e CBEACHUS 00 yJYaCTHUKaX KOH(IIHUKTA, BCTPEUaAIOTCS
CO CBEpPCTHHKAMHU C TPENJIOKEHHEM NPHUHATh y4dacThe B TPOIEAype MPUMHUPEHUs, MPOBOIAT HpeaBapUTeNbHBIC
BCcTpeud. TpeHep-HacTaBHHK BMecTe C HHMH OOCYXKIAeT W aHATU3UpyeT KaXIyl0 BCTpedy, OMOraer
CIUTaHUPOBAaTh NANBHEHIIYI0 padOTy, COBMECTHO BBICTPAaWBAIOT NMPUMHUPHUTENbHYIO BcTpedy. l[locrenenno moins
CaMOCTOSITEIBHOCTH 00Y4alOINXCs BO3PACTAET.

Takum o00pazoMm, oOydaroluecs-MequaTopbl 3aHUMAIOTCS 07l PYKOBOJCTBOM B3pPOCIOTO Kyparopa,
KOTOPBIH CJIEANT 3a MOPSIKOM M IOMOTAeT B CIOKHBIX CUTYalMAX, BEIXOIIIIUX 32 MPeIesibl HX KOMIIETCHLUH.

Just  pemieHust 3aadud  MPOCBEIIEHHWS BCEX YYAaCTHUKOB 00pa3oBaTEeNbHOTO MpOIecca BO3MOXKHO
npoBenerne PR-koMmnannn, KoTopast BKIIIOYAET B ce€0sI HECKOJIBKO PEKJIAMHBIX aKITHH:



® [OATOTOBKAa W JEMOHCTpanus (uibMa O IIKOJIBHBIX KOH(MIMKTaX, HWHTEPBBIOMPOBAHUE, OIPOC
00IIIeCTBEHHOT0 MHEHHUsA. B0o3MOkHa opraHu3aius mpocMoTrpa U oOcyxkaenus ¢uibma «BoccraHoBuTEIbHAS
Menuarusi. Pabora meanatopa B cnoxubix cutyanusx» (Llearp «CITP», Mocksa);

e OopraHm3alysi «BBIXOJAa B HapoI» (BBICTYIUICHHS MEAMAaTOPOB BO BCEX KIJACCaX C paccKa3oM O CBoeit
MUCCHH; pa3fada WHPOPMAIOHHBIX JIMCTOBOK C pekiamoil «lIkonpHO# ciry:x0bl mpuMupenus»). s Gonbiiei
HaTJIITHOCTH BO3MOKHO M3TOTOBJICHHE CTCHTa3eThl ¢ KPAaTKUM M KpacodHbIM onucanueM Qynkiuil [IICII;

e mpoBencHUe JIHS MIKOIBHOU CIY>KOBI MPUMHUPEHUSI C YIaCTHEM BCEX MEIUATOpPOB (C Mpe3eHTaIuen
norotuna u (YOpMBI cIykO0bI), Ha KOTOPOU ITPOBOAMTCS MPEACTABICHHE CITY>KOBI U TIPOTPAMM ITPUMHPEHHUS.

Yenosus enedpenus wikonvhou cyscowvl npumupenus

JlesTenbHOCTh IIKOJBLHOW CIY)KOBI NPUMHUPEHHS (OTHOCHUTEIBHO €€ YYacTHHKOB - IIIKOJHHHKOB)
OCHOBBIBACTCS HA TPEX KITFOUEBBIX MO3UIIUSIX.

Bo-nepevix, KOHQIUKT JO/DKEH OBITh pa3pelieH ero HEMOCPEICTBEHHBIMH YYaCTHUKAMH, IMOCKOJIbKY
TOJILKO OHHM MOTYT HalTH ONTUMAalbHOE, OTBEUANOIIee X HHTEepecaM pelieHre. Ecin y4acTHUKY KOHGINKTA B3sITH
Ha ce0s1 OTBETCTBECHHOCTH 3a MPUHSATOC PEIICHUE, OHU 00SI3aHBI €T0 HCIIOIHSATh.

Bo-emopuix, B kauecTBe BeAYIIUX MPUMUPUTEIHLHON BCTpeur (HEHTPaITbHBIX TIOCPEIHUKOB) IPUBIICKAOTCS
camMH OoO0ydJaroIuecs, B OOJBIIMHCTBE CIy4acB OTIMYHBIMUA MEAMATOPAMU CTAHOBSTCS OOyYarolluecs W3 4Huclia
MIKOJBHBIX HE(POPMAJBHBIX JIHJEPOB C BHICOKHM aBTOPUTETOM CPEIM CBEPCTHHKOB (YUYHTENSM W B3POCIBIM
MeAraTopaM OOydYaroIuecss YacTO HE JOBEPSIFOT WM OOSTCS MPOCHBITh kanoOmukamu). OTIHYUTENHHOM
0COOCHHOCTBIO JTAaHHOTO CIOC00a CaMOCTOSITETFHOTO pa3pelieHus KOHQIHMKTOB OT pa3perieHus KOH(IMKTOB
B3POCIILIMH B TOM, YTO JUIsl 00YYAOIIUXCS — 3TO CEPhE3HOE CAMOCTOSTEIILHOE U CaMOPE(DICKCUBHOE MEPOTIPUSTHE.

B-mpemvux, HaBBIKH, TOJyYCHHBIC IKOJbHUKAMH-MEIUATOPAMH B XOJIC MPOBEICHUS MPUMHPHUTEIBHBIX
BCTpEY, MO KadeCTBY IPEBOCXOMIAT JOObIE WCKYCCTBEHHBIE CUTYAllUW, OOBITPHIBAEMbIE HA TPEHUHTE, W B
JJIbHEHIIIEM MOTYT MPUTOJAMTHCA B PeaibHON JKu3HU. DYHKIMOHAIBHBIC O0A3aHHOCTH MEIUATOPa-pPOBECHHKA
3aKITIOYAIOTCS B KPHU3WCHOM BMEIIATEILCTBE B KOH(QIMKT, BBIACHCHHUH MO3UIMHA KOHQIUKTYIONIMX CTOPOH U
MOKMCKE MpUeMJIeMbIX (OpM MX HpuMUpeHus. HecMOTps Ha TO, YTO MEAMATOP SIBJIACTCS OJHOM M3 KITFOUEBBIX
¢buryp, y4acTBYIOIIMX B pa3pellcHHH KOH(MDIMKTA, OH TMPUBJIEKACTCS B TEX CIydasx, KOrJa aJMHHUCTPATHBHO-
MEIarOTUYeCKUe JCHCTBUS OKa3bIBAIOTCS HEI(D(PEKTHUBHBIMH, MEXIY YYaCTHHKAMH TPOIOJDKAIOTCS BpaxaeOHbIC
OTHOIICHUS, U OHHM OKAa3bIBAIOTCSI B TYMHKOBOW CHUTYallMH, HYXJAIOTCS B TOMOIIM TPETHHUX JIKIl, HAYWHAIOT
BTATMBATh B CBOM KOH()JIMKT COIO3HHKOB. 3HAUYMMBIM MPAaBUJIOM JUIS MEIHMATOpa SIBJIACTCS BHEMAPTUHHOCTh U
HE3aBUCUMOCTh. B COOTBETCTBMH ¢ MNPOGECCHOHANBHBIMU HHCTPYKIHUSAMH, KOTOPBIMH PYKOBOJCTBYIOTCS
MEMAaTOPbI-POBECHUKH, OHM HE UMCIOT IpaBa OTCTaWBaTh YbHM-TMOO0 UHTEPECHl W pa3rialliaTh YCIOBHS MHPHOTO
COTJIAIICHHUS.

MenauaTop HE HECET OTBETCTBEHHOCTH 3a COTJIAIICHUE MEXK]Ty YIYaCTHUKAMHU, HO HECET OTBETCTBCHHOCTD 3a
cobmoienne mponeAypbl. OCHOBHOE TPaBWIIO MeTUalud — JOOPOBOJBHOCTh YYACTHS, T.C. MOTEPIEBIIMN U
00MIUMK (3aYMHIUK) MMEIOT IMPaBO OTKA3aThCsl OT MPOIEAYphl NMpUMHpeHHs. Hacunue uiu npunyscoenue K
yuacmuio 8 Meouayuu haKxmuyecky 03HAYam npeHeopedlcente OaHHbIM NPAGUTOM.

B xondukTe HEe ObIBacT MOOEIUTENEH U TOOSKICHHBIX. IS IIKOJBHBIX KOH(DIUKTOB TPYTHO BBEIPabOTATh
CAMHYIO CTPATEerHi0 YPEryJUpOBaHMs, TaK KaK B KaXKIOH CUTYallMd 3HAYUTEIIbHYIO POJIb MIPaeT 4e0BeYeCKU
¢axTop.

YupaensaTh KOHGIMKTAMH B IEAarorn4eCKOM KOJUIEKTUBE YPE3BBIYAMHO CII0XHO. MeauaTop-pOBECHUK
MOJXKET BBINIOJHATh IMOCPEIHHYECKYIO (PYHKIHIO TOJNBKO B KOH(DIMKTaX MIKOJHHUKOB. KOHQIMKTEI MEXITY
B3POCJILIMH MOTYT pa3peliaTh TOJBKO aIMHUHHUCTPATOPHI WU CICHHUAIBHO OOYYEHHBIC YUHTENsI-MEIUATOPHI,
KOTOPBIC MOJIB3YIOTCS YBAKCHUEM U JIOBEPUEM IEIArOrn4eCcKOro KOJJICKTHRA.

MO’KHO TOBOPUTH O CIACIYIOIIUX BXKHBIX MOMEHTAX MpH opranuzaiuu LIKoapHOM! CiTy:KObI IPUMUPEHUS:

. [Topoii memaroru MOBEPSIOT MOCTPOCHHUE MPOTPAMMBI TeM, KTO HEJOCTATOYHO MOJTOTOBJICH H/WJIH
HEJOCTAaTOYHO aHTAXKHPOBaH. BakHO, 4TOORI y MemuaTopa ObUTa cIiellHaigbHas MMOATOTOBKA, W YTOOBI OH OBLI
XOpOIII0O MOTHBHPOBAaH NPHMEHSATh MEIMAIMI0O B CBOCH Ikojie. B moOOM ciydae 3TO JIOIKHO OBIThH
JOOPOBOJIBHBIM 3aHITHEM.

. Heo6xoaumo oprann3oBaTh 0OMEH OIBITOM M MOCEIICHNUE MOCTOSIHHO JICHCTBYIONIUX CEMHHAPOB;
UX «CITy’KOa» JOJDKHA OBITH BBIJIENIEHA Kak 0co0asi, YTOOBI OHA TaK M BOCIPUHUMAJIACh BCEMH.
. HNHorma mopmepkka cO CTOPOHBI IIKOJBHOTO PYKOBOJCTBA WIIM IEHArOTMYECKOTO KOJUICKTHBA

OoKa3pIBaeTcd HenoctarouHoul. [Iporpamma MoOKeT cTaTh YCHELIHOM JIMIIb TOTAd, KOrjJa OHa MOoJAep>KaHa
PYKOBOJIICTBOM U OONBIIMHCTBOM Temaroros. llIkompHOE PyKOBOACTBO JOJDKHO M03a00THUTHCS O (hMHAHCOBOMA,
MICUXOJIOTUYECKOU U IPYTrOd MOAAEPIKKE.

. MoryTt TakxXe BO3HHKHYTh CIOXHOCTH B ITOBCEIHEBHOW OpraHM3allMOHHOW padore (Hampumep,
TPYAHO BBIICIUTH COOTBETCTBYIOIIEE MOMEIIeHUe Aas Meawanuu). st cimyxObl IPUMHUPEHUST aIMHUHUCTPAIIHS
IIKOJIBI MOKET TPEAOCTaBUTh Pabounii KAOMHET, WK BBICTUTh KAOWHET Ha OIpe/le]IeHHbIEe Yachl.



OcnosHvie popmuvl pabomvl WKOIbHOU CYHCObL NPUMUD EHUSL

[IxonbHas cimyx0a NPUMHpPEHHs ACHCTBYeT Ha OCHOBE JOOPOBOJIBHOTO YYacTHSI CTOPOH M IIOMOTaeT
OCBOCHHIO HABBIKOB W KYJIBTYpPHBIX ()OpPM B3aMMOJCHCTBUS HA peaJbHOM M 3HAUUMOM JJisl OOyYaroIuxcs
MaTepuaiie COOCTBEHHBIX KOH(IMKTOB WIH KOH(IMKTOB WX POBECHHUKOB IIyTeM IIPOBEACHHSA IPOrpaMM
npumupenus. [Iporpammel mpuMHUpeHus 100pOBOIBHBI U OSCIUIATHBI.

MeTo MIKOJIBHON MeNWaIlMi peanu3yeTcsl Ha MpakTHKe B BHIe pasnuuHblx (opMm. B 3aBucuMoctu ot
COZIepIKaHUsI TPOUCHICANIETO BHIOOP BEIYIIMX MOKET OCTAHOBHTBHCS HA OJHOM M3 CYIIECTBYIOIIUX IPOTPAMM
MPUMHPEHUA: MpOrpaMMa NPUMHUPEHHs XEPTBHI M OOMIYMKA; MPOrpaMMa NPHUMHUPEHUS B CEMbE; CeMeWHas
KOH(epeHIs; KPyrd 3a00ThI; MIKOJIbHAS U oOecTBeHHas: KoHdepeHnns. OCTaHOBUMCS Ha COAEPKAHUU Ka)K10U
Y3 Ha3BaHHBIX MPOTPaMM IOIpOOHEeE.

IIpoepamma npumupenus icepmevl U 0OUOYUKA

(6cmpeua no 3a21ax3Cusanuio 8peoa).

[IpumensieTcs, Koraa eCTh KpUMUHAIIbHAS CUTYallUsl U CTOPOHBI IPU3HAIOT
cBOe yJacTthe B Heil. Takas mporpamMMa MOXET 3aeHCTBOBATH JOCTATOYHO OOJBIION CIIEKTP CHUTYAITUH: KPakH,
KOH()JIMKTBI, XYJIUTAHCTBO, BBIMOTATEIILCTBO, BaHAJIN3M, TPa0ekHu, yrOHBI. BCTpeun sxepTBBI U IPpaBOHAP YIITHTEIISI
«JTUIIOM K JIAITY»
HANpaBJICHBl Ha CO3JIaHWE YCIOBHU JJIsl TMPEOJOJCHHUN IOCHIEIACTBUI KOH(IMKTA (MX HEHTpalu3aluy WU
yCTpaHeHHs) CHJIAMH CaMHAX YYaCTHHKOB KPUMHHAJIBHON CHTyanuu. Takas mporpamMma TpPOBOAWTCS TMPH
JI0OPOBOJIBHOM COTJIACHU CTOPOH, NIPY YCJIOBHH, YTO OOHMTYMK NPU3HACT CBOIO OTBETCTBEHHOCTD 3a CIIYYUBIIEECS H
X04eT (YTO yCTaHABJIMBACTCS TOCPEIHUKOM B XOJ€ MPEIBAPHUTENBHBIX 0ecel), HACKOJIbKO BO3MOXKHO, UCIPABUTh
cuTyauio. B xoze Takux BeTped Kaxk/as CTOpOHa UMEET BO3MOKHOCTh BBICKA3aThCs, a BEAYIIHIA TOMOTaeT:

- JIOCTHYb B3aMMOIIOHUMAaHHMS 10 TIOBOJIY MPOUCIIEIINET0, IPUYHH, €0 BBI3BABIIUX, U MMOCACICTBUIN s
MOTEPIEBILETO;

- 00CyTUTh u chopMyJIMPOBaTh TIOPSIIOK BO3MEIIICHUS yiep0a;

- ¢(hopMyNMHUPOBATH TUIAHBI IO N3MEHEHUIO KOH(DIMKTHONW CUTYAIHH.

[TpumupuTenbHas BCTpeya OPTraHU3yeTCs W MPOBOJIUTCS BEIYIIUM, KOTOPBIM CO3MaET YCIOBHS IS
KOHCTPYKTHBHOTO JHajora W JOCTIDKEHUS B3anMoOIpuemiieMoro corjameHus. CoriamieHue O BO3MEIICHUH
yiiepOa W IUIaHbl W3MEHEHHS 00pa3a XU3HM M IOBEICHUS YYaCTHUKOB, CIIOCOOCTBYIOIIETO BO3HHUKHOBEHUIO
KOH(JIMKTHOH cHTyalnuu, puKCUpyeTcs B IPUMUPHUTEIHHOM JI0TOBOPE.

[TomoOHbIE TPOrpaMMbl HEOOXOUMBI JIJIST:

- pa3pemnieHnst KOHQIUKTHON CUTYallly IIyTeM MPUBJICUSHHUS K aKTHBHOMY
YYaCTHIO B 3TOM IIPOIIECCE MTOCTPAIABIIETO H OOUIUNKA, a TAKIKE X POJACTBEHHHUKOB;

- obecrieueHne CpaBHUTEIBHO OBICTPOTO BO3MEIICHUS Bpeia OTEPIIEBIIEH CTOPOHE;

- BBIPQXCHHE YYBCTB YYaCTHUKOB, CHATHE OTPHUIATECIHHO OKPAIICHHBIX IICUXOJIOTHUECKUX COCTOSHHIMA
¥ OCBOOOXIEHUS OT POJIEH «OKEPTBBI» M «3aKOHYEHHOTO OTMOPO3KaY;

- IPEeBpAIICHNE CTOJIKHOBEHUS MEX/Y JIFOIbMU B KOHCTPYKTHBHBIH MTPOIIECC PEIISHUS X TPOOIIeM;

- Bpa3yMJIeHHE OOMIYHMKa, OCO3HAHHUS MM CBOCH OTBETCTBEHHOCTH 3a HAHECEHHBIN BPE/I.

IIpoepamma npumupenus 6 cemve.

IIpu peanu3anuy JaHHOW ITPOrpaMMBbl AKLEHT JIENAETCS Ha U3MEHEHHE

Pa3pyIIUTENBHBIX JUI CEMbH OTHOIICHUM, B3aUMOJICUCTBUI €€ YICHOB W CO3JIaHHe jauaiora (Torjaa mporpaMma
OmmKe K Meaualun), MO0 Ha pa3pellieHue KPUMHUHAIBHOW CHTyalluu — HalpuMep, B cIydac BOPOBCTBA B CEMbE
(bmmke K TporpaMMme MPUMHPEHHS HAPYIIUTENS W JKePTBBI). Takwe mporpaMmbl OCOOEHHO HEOOXOIMMEL,
MOCKOJIbKY UMEHHO B OCOOEHHOCTSIX CEMbU M OTHOIICHWI B HEW HEPEeOKO 3aJ0KEeHBbl NPUYWHBI KPUMHHAIBHOU
aKTUBHOCTH MOApPOCTKAa. Kpu3uc cemMpr MOXET MoTpeboBaTh W 0Oosee TIyOOKuXx ¢opM paboThl, TaKWX Kak
ceMeifHas Teparus, HO MporpaMMa MPUMHUPEHHs JacT BO3MOXKHOCTh CHIEJIaTh IIar YWICHAM CEMbU K OCO3HAHMIO
HEOOXOIUMOCTH COOCTBEHHBIX YCHIIUIA U M3MEHEHHIO CTPATET Ui TIOBEICHUSI B CUTYaIIHH.

Cemetinas xonpepenyus
ITporpaMma BKIIOYAET B ce0sl COBMECTHBIC JCHCTBUSI CEMbH U PEOCHKA IO MPUHITHUIO OTBETCTBEHHOCTH 32
BBIXOJl W3 KPHUMUHAIBHOW CHUTyalldd W WM3MEHEHUIO TOBeleHHs peOeHka. OOyuarommumcs He 00s3aTelbHO
MOJIHOCTBIO BO3MEINATh NMPUYMHEHHBIN yiepO. BaxkHo, yToObl OHM NPUHSIM Ha ce0s OTBETCTBEHHOCTh. Kpowme

TOro, 4aCTU4HO MOT'YT IOMOYb U POAUTCIIN.

«Kpyau 3a60mo1»



3TO O/HA M3 CaMBIX CIIOKHBIX MPOrpaMM MPUMHUpPEHHs. Takue «Kpyru» MPOBOAATCS B CIydasix, KOT/a
(akTHUECKH pas3pyllieHa WIM OTCYTCTBYET CeMbs. B 3TOH cuTyammu HEOOXOIMMO CO31aBaTh HEKOTOPHIH
9KBUBAJICHT MEPBUYHOU COIMATBHOW Cpebl, MOJICPKUBAONICH oOyduaromierocs. Benymumii «kpyra 3a00Th»
WHULIMUPYET CEPUI0 BCTPEY C POJCTBEHHUKAMH, YUHUTEISIMH, KJIACCOM, I'I€ YYMTCS MOAPOCTOK, WINA KOJUIETAMH,
PYKOBOJUTEISAIMH KPYXKKOB, CeKuuii u ap. Ilpemmonaraercsi, 4To pe3yJbTaTOM TaKHX BCTPEY JOJDKHO OBITH
BOCCTAHOBJICHUC HO):[IIep)KKI/I n 3360TBI o HOZIpOCTKe. I/IHI/II_[I/IaTI/IBLI y‘IaCTHI/IKOB prFOB C IMOMOUIBKO Beaymero
JOJDKHBI TIPEBPATHTHCS B CEPUIO0 B3aUMOCBSI3aHHBIX MEPOIPHUSTHH, BXOAANIMX B MPOrpaMmy peabHIHTaIH.
Ba)KHyIO pOJIB B prrax 3360TBI I/IFpaIOT IIKOJIBHBIC CIICIHIHMAJIHUCTHI - IICUXOJIOTH U IICJaroru, HOCKOJH)Ky OT HUX BO
MHOTOM 3aBHUCHT PeaTU3alusi MporpaMMbl peabmiuraiyu. [IpucyTCTBHE COIMAIBLHOTO PabOTHHUKA, COLMUAIBHOTO
memarora B Kpyrax 3a0o0Tel 00s3arensHOo. OT JaHHBIX CIEIMAIMCTOB MOCTYHAaeT OCHOBHAS WH(pOPMAIUsI O
CHUTYaIlMH, BO3MOKHBIX ydJacTHHKaxX KpyroB. OHH TakKe CIIEIAT 3a BBIMOJHEHHEM MPHHATHIX B XOJE KPYroB
0053aTEIILCTB.

LlIxonvHnas u obujecmgennas Kongpepenyus

Oto Oojnee MaccoBble MporpamMMmbl npuMmupeHus. OHM HEOOXOOUMBI TOTJa, KOTJa CUTyalMs 3aTpOHYyJa
JIOCTaTOYHO OOJIBIIIOE KOJIMYECTBO YYACTHHKOB, M OHH WCHBITHIBAIOT MOTPEOHOCTh B HOPMAaJIHM3AIMHA OTHOIICHHUN
Mexxay HuMH. CTOpOHaMH KOH(EpEHLIWH BBICTYNAIOT TPYINBI JIOACH WM 4YenoBek u rpymma. CraHmapTHOH
CUTyaleil Ui TpOBEeNeHUS OOIIECTBEHHBIX WM IIKOJBHBIX KOH(EpPEeHIWH SABISETCS pelIeHHe BOIPOCOB,
CBSI3aHHBIX C CHUCTEMAaTUYECKUM CPBIBOM 3aHATHUH WK mporyinamu. Takue KOH(EpeHIHH MOMOTaloT TaKKe IMpH
pa3penieHnH 3aTsHKHBIX KOHMINKTOB MEXIY KJIaccaMH, WM 00ydYarolIuMcs U KJIACCOM, YYUTEIEM U KIIacCoM.
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